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PAPYRUS is the UK charity dedicated to the prevention of suicide and 
the promotion of positive mental health and emotional wellbeing  
in young people.

Patrons: Rt Hon David Hanson 
Rt Hon David Heathcote-Amory 
Sir Norman Lamb 

A list of PAPYRUS Trustees is available on our website. 

HOPELINEUK is a confidential support and advice service for young 
people under the age of 35 who may be having thoughts of suicide, 
or anyone concerned about a young person. 

For suicide prevention advice contact HOPELINEUK: 

Call: 0800 068 41 41 
Text: 07860 039 967 
Email: pat@papyrus-uk.org 
Opening hours: 9am to midnight, every day.

Information contained in this Annual Review is intended for guidance only and is 
not a substitute for professional advice. No responsibility for loss occasioned as a 
result of any person acting or refraining from acting because of what is written in 
the Annual Review can be accepted by the publisher, authors or PAPYRUS Trustees. 

Design sponsored by
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WELCOME, FROM OUR 
CHIEF EXECUTIVE

The past year was a tough year 
for charities but an ever more 
challenging time for those  
they support.

We had great plans to extend 
services and to grow our footprint. 
The pandemic hit us suddenly and 
we were quick to act, shelving 
many of our plans, in order to 
maintain our essential offer. 

We set our course to protect our 
much-valued HOPELINEUK service, 
a unique response to young 
people with thoughts of suicide 
and those concerned about them. 
Throughout various lockdowns 
and tightening social restrictions, 
we were able to answer thousands 
of calls, texts and emails about 
suicide. We worked towards 
safety with children and young 
people across the UK and with 
their caregivers, to enable life and 
provide hope again where it was 
often so very fragile.

Our SMS service has remained 
popular throughout this year, 
many young people sharing 
they were unable to call due to 
lack of privacy because of the 
restrictions. Our advisers have 
remained busy on calls and into 
2021 we have seen a significant 
increase in traffic to our phone 
lines, with us consistently seeing 

over 2,000 calls taken a month for 
the first time ever.

In September 2020, we increased 
our opening hours to 9am through 
midnight every day of the year. 
This enables us to meet 
 increased demand. 

As people began to work from 
home, so we needed to meet their 
needs in new ways. Our suicide 
prevention training programme 
was adapted to include an online 
offer. Where possible we were 
able to continue some face to face 
work in delivering our training 
programmes too.  

Our work with local authorities 
and national governments found  
a renewed focus, often 
highlighting the needs of the 
charitable sector as it found itself 
in totally uncharted waters due to 
the pandemic. 

Research showed that, thus 
far, there was no significant 
increase during the lockdown 
periods in deaths by suicide in 
the UK. That said, the increase 
on demand for services and 
support from charities like ours 
has been very significant. We 
contributed to many discussions 
with HM Government and the 
devolved administrations about 
the response we may need in 
the months ahead as, hopefully, 
lockdown gives way to a new 
order of living alongside the virus 
in our communities.  

ENABLING LIFE
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Rather than ask for money during 
this period, PAPYRUS focused 
on the emerging needs of young 
people: we asked people to share 
messages of hope; we praise 
the resilience of young people 
and those who supported them 
in these unprecedented times. 
During lockdown, PAPYRUS voiced 
its concerns that young people 
had often been forgotten in the 
national response to the 
Covid-19 crisis: 

•  We paid a lot of attention in 
our communications work to 
university and FE students who 
were in halls, often alone and 
with little support. We also 
redoubled our efforts to support 
universities in their work to 
prevent young suicides;

•  We continued to support schools 
who were working through 
online learning, helping them to 
reconnect with the work we had 
done with them previously using 
our Building Suicide Safer Schools 
resources; 

•  We renewed our grassroots  
connections across the UK with 
partner agencies in the  
communities across the nation. 
They know their children and 
young people best – they shared 
our messages of hope and  
connected their young people  
to HOPELINEUK and our  
education resources.

We were delighted to open our 
first PAPYRUS office in Northern 
Ireland. Our new Head of Service 
in Northern Ireland started in May 
2020, and we took on a lease  
property in East Belfast with a view 
to growing our presence in the 
North in the years to come. 

Volunteers have been unrelenting 
in their commitment to make  
PAPYRUS known in so many 
creative ways. Despite lockdown, 
the year saw many new people 
join the charity as volunteers and  
give so much of their time and 
skills to help deliver our  
prevention agenda. 

For all of us, safeguarding is 
something we must keep as a 
priority and a mindset. PAPYRUS 
believes that all children, young 
people, and adults who are 
vulnerable deserve nothing less 
than excellence when it comes to 
protecting them from harm, abuse, 
violence, and any danger to life. 
This year, we undertook a  
systematic safeguarding review 
and a full audit. This led to a 
renewed PAPYRUS safeguarding 
framework and strategy to provide 
us with confidence in our aim to 
protect those we work with and 
those we employ or work  
alongside. 

As we grow, we want to support 
our staff and ensure their  
wellbeing, improving our care for 
them and making PAPYRUS an 
employer of choice.

PAPYRUS would be nothing 
without those who turn tragedy 
into hope, rooted in personal 
experiences of suicide loss, 
mental illness, or emotional 

distress. In terms of funding and 
fundraising, most of our income 
comes from those who want no 
child or young person to suffer 
what they or their loved ones have 
been through in terms of anguish 
and suffering, often hidden from 
sight because of social stigma. 
With them, our charity partners 
enable our life-promoting 
services. 

We know that the year ahead may 
well be tough for many young 
people as we emerge from the 
pandemic in the UK. We anticipate 
ever greater demands on our 
charity as we walk alongside many 
of them who struggle to access 
support, make ends meet, have a 
place to call home, fight stigma 
and injustice, suffer violence and 
lose the will to live. 
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WE CAN GIVE HOPE.
WE DO ENABLE LIFE.
LIKE MANY OF YOU, 

WE WILL KEEP FIGHTING.
WORKING WITH YOU, 

WE CAN HELP TO 
SAVE YOUNG LIVES. 

GED FLYNN, Chief Executive
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As a Board of Trustees, we are very proud of our 
staff and volunteers who, alongside us, have 
worked so very hard throughout 2020-21 to meet 
the needs of young people and to keep them 
suicide-safer. The teams have done well to model 
self-care and mutual support throughout one of our 
toughest-ever years.

Our Trustee Board is made up of people with 
different skills and experience which help us to 
ensure compliance, safety, and oversight. This 
year, the Board has undertaken a programme 
of governance training to enable even safer 
practice. We have worked closely with an external 
provider to strengthen our compliance and ensure 

excellence in our governance.
We consulted our members about our Constitution 
(Articles of Association) over this and the 
previous year. As a result, this year we changed 
our governing document to make it more fit-for-
purpose for our growing charity.

We were very saddened by the death, during this 
year, of two our trustees: Lauren Williams and 
Tony Harrison. Each had made a very significant 
contribution to PAPYRUS over the years, each 
having lost a child to suicide. Their loss is deeply 
felt, and we want to record our thanks to them for 
their service, their courage, and their determination 
to prevent further suicides among the young.

Looking ahead, we have great hope for new 
development of our services, and for a return to 
working towards extending our footprint across 
the UK, and to engaging with more and more 
communities to keep them suicide-safe.

Harry Biggs-Davison

A MESSAGE 
FROM OUR 
CHAIR OF 
TRUSTEES
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Suicide is the biggest killer of 
young people aged 35 and under, 
in the UK. We believe that suicide 
is preventable.

PAPYRUS Prevention of Young 
Suicide was founded in 1997 by a 
group of bereaved parents, who 
had each lost children to suicide. 
Our founding parents shared core 
beliefs that suicide is preventable, 
and that those of us with lived 
experience of suicide have a 
valuable and unique contribution 
to make to the wider conversation 
around suicide.

Our stories, and those of our 
children and young people, create 
an important narrative which can 
help change society, protect life 
and prevent future suicides. 
In the last few years, the rate of 
young suicide in the UK has  
been increasing.  

We want to support, equip, 
influence and engage with 
communities across the UK, 
through training, awareness 
raising and policy change, to 
reduce the number of young 
suicides and to ENABLE LIFE.

WHO WE ARE

OUR VISION 
PAPYRUS envisions a society which speaks openly about suicide and has the  
resources to help young people who have suicidal thoughts. 

OUR MISSION
PAPYRUS exists to reduce the number of young people who take their own lives,  
by shattering the stigma surrounding suicide and equipping young people and  
their communities with the skills to recognise and respond to emotional distress.  
We believe that no young person should have to struggle alone with thoughts  
of suicide. 

VALUES AND BELIEFS 
PREVENTION: Many young suicides are preventable.

PASSION: Those who are touched personally by a young suicide have a unique  
contribution to make to our work.

HOPE: No young person should have to suffer alone with thoughts or feelings  
of hopelessness, and nobody should have to go through the heartbreak of losing  
a young person to suicide. 

LEARNING: Everyone can play a role in preventing young suicide.
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WHAT WE DO
PAPYRUS is the UK charity 
dedicated to the prevention of 
young suicide. 

We do this in three ways: 
supporting people struggling 
with thoughts of suicide and 
concerned others, through our 
suicide prevention helpline, 
HOPELINEUK. Equipping 
communities with the skills 
needed to save young lives, 
through our specialised training 
programmes. And we influence 
policy makers to make the United 
Kingdom a suicide-safer place.

HOPELINEUK is a free and 
confidential phone, text, and 
email service that is open 365 
days of the year. 

Our trained suicide prevention 
advisers provide support to 
those struggling with thoughts 
of suicide as well as concerned 
others such as, but not limited 
to; parents, teachers, GPs, and 
pastoral staff.

HOPELINEUK also offers a 
debriefing service which can  
be accessed by anyone who 
has had an experience of, or 
encounter with, suicide and  
needs to talk it through with  
one of our trained advisers. 

PAPYRUS equips communities 
with the skills needed to create 
a suicide-safer environment for 
young people. We offer four 
suicide prevention education  
and training programmes:  
SP-ARK, SP-OT, SP-EAK, and ASIST.
Our in person and online training 
gets people talking safely and 
openly about suicide, and offers 
guidance on how to support 
someone who may be struggling 
with thoughts of suicide. 

Further information on our  
training can be found on page  
15 and on our website 
www.papyrus-uk.org/education-
and-training

If you or anyone you know is 
struggling with thoughts of 
suicide please call HOPELINEUK 
on 0800 068 4141, email  
pat@papyrus-uk.org or  
text 07860039967. 
Our advisers will give you 
advice on coping with thoughts 
of suicide or how to start a 
conversation with a young person.  
See HOPELINEUK on page 9 

PAPYRUS equips 
communities with 
the skills needed 
to create a suicide-
safer environment 
for young people.

Support Equip Influence
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THE PAST YEAR; A REFLECTION 
ON RESILIENCE
Throughout the Covid-19 
pandemic, HOPELINEUK has 
continued to offer support to 
young people with thoughts of 
suicide, and those concerned 
that a young person might be 
experiencing thoughts of suicide.
During the past year, our callers 
to HOPELINEUK have shown an 
incredible amount of strength, 
resilience and determination to 
work through the challenges the 
pandemic has brought – and this 
is something that must be  
acknowledged. 

Our suicide prevention advisers 
have bravely tackled the 
numerous challenges of working 
during a pandemic, and have 
continued to offer vital life-
saving support for anybody who 
contacts us. Whilst the support 
and guidance we offer here on 
HOPELINEUK has not altered, the 
themes emerging and reasons for 
contact, have changed since the  
pandemic began. 

Covid-19 and its numerous 
associated lockdowns has 
certainly impacted on young 
people’s thoughts of suicide, and 

we have seen this reflected in  
the reasons people are contacting 
our service. 

The uncertainty that the pandemic 
has brought, and the changes to 
people’s routines and day to day 
life, brought with it an increase 
in contacts around themes of 
education, unemployment, feeling 
isolated and lonely, and a general 
increase in people struggling with 
their mental health. 

As young people have increasingly 
been forced to spend more time 
at home with family and loved 

ones, this has meant that we have 
also seen an increase in  
calls relating to relationship  
and family issues. 

Calls to HOPELINEUK have  
remained consistent throughout 
the pandemic, but one thing that 
has changed – and has been an 
issue for some of our young  
people – is the lack of support, 
and inability to secure support, 
from other services.  

Support services across the UK 
have faced unique challenges 
during the pandemic, with many 

therapy services and mental 
health support services stopping 
face to face appointments, or 
taking on new referrals altogether.

The Covid-19 pandemic has, 
without doubt, been one of the 
most challenging situations we 
have ever had to deal with. 

It is safe to say that being a young 
person is hard enough as it is; 
but to be managing all the usual 
pressures that they face, whilst 
navigating a global pandemic,  
has not felt doable to some. 

ENABLES LIFE
HOPELINEUK is PAPYRUS’s suicide prevention helpline which supports young people, aged 35 and under, experiencing thoughts of suicide. Open from 9am to midnight, every single 
day of the year, HOPELINEUK provides a free, confidential call, text and email service, inviting those considering suicide to speak openly about their feelings, in confidence. 

Our helpline is run by trained suicide prevention advisers who work on a safety plan with anybody aged 35 and under, experiencing thoughts of suicide. Our advisers are also here 
for anybody concerned for a young person; and for professionals who want to debrief after an encounter with suicide.
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In December 2020, we launched 
our HOPELINEUK webchat 
pilot scheme. Initially, our 
HOPELINEUK webchat service 
was available every Saturday 
and Sunday from 10am to 
2pm, for young people and 
concerned others who wanted 
to contact us directly through 
the PAPYRUS website, rather 
than by phone, text or email.

When one of our suicide 
prevention advisers is available 
to talk, a HOPELINEUK webchat 
button is visible on the 
homepage of the PAPYRUS 
website, allowing life-saving 
conversations to happen 
through written format in a 
more immediate way than with 
our text and email service. 

Those who contact us via 
webchat will be able to talk 
openly and honestly about 
their thoughts of suicide; our 
advisers will hear their story 
and empower them to keep 
themselves safe. There are 
many ways in which this can 
happen – sometimes it’s by 
signposting to relevant services 
that can provide further 
support, or encouraging young 
people to call HOPELINEUK to 
develop a safety plan unique  
to them.

Our HOPELINEUK webchat has 
given people who need support 
with thoughts of suicide, an 
extra means of contacting our 
suicide prevention advisers.

HOPELINEUK 
webchat pilot scheme
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HOPELINK is HOPELINEUK’s 
pioneering virtual safety  
plan that has been developed 
by the award-winning 
healthcare technology 
company, Earthware. 

After a great deal of testing  
and training for the 
HOPELINEUK team, HOPELINK 
went live in June 2020. This 
virtual safety plan has enabled 
advisers and those who need 
support to work collaboratively 
in order to help individuals to 
keep safe from suicide. Since 
its launch, the numbers of 
HOPELINKs created and  
accessed continues to rise. 

Anybody who contacts 
HOPELINEUK can access their 
unique safety plans 24 hours 
per day, which shows that 
life-saving work continues, 
even when our phone lines are 
not open. This evidence truly 
reflects how hard those who 
contact HOPELINEUK work to 
keep themselves safe from 
suicide, and highlights the 
importance of HOPELINK and 
the virtual support it provides.

HOPELINK 
ENABLES LIFE Since launch, we 

have created over 
550 HOPELINK safety 
plans to help young 
people with active 
plans for suicide, to 
keep safe for now.
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In December 2020, HOPELINEUK was 
announced as a member of Child 
Helpline International, the network 
of child helplines which boasts 
173 members in 142 countries and 
territories around the world.

Child Helpline International 
coordinates information, viewpoints, 
knowledge and data from its 
members, partners and external 

sources, which informs and supports 
child protection systems globally, 
regionally and nationally. 

We’re honoured that HOPELINEUK 
is a member of Child Helpline 
International; this will enable us 
to work alongside other helplines 
globally, to share our learning and 
learn from others.

CHILD HELPLINE  
INTERNATIONAL 
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How people contact 

Calls
Texts
Emails

64%
MARCH 2021 WAS 

HOPELINEUK’S BUSIEST 
MONTH EVER, WITH A 

20% RISE IN CALLS 
COMPARED 

TO MARCH 2020

14%

22%
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Who contacted 

Person with thoughts of suicide
Concerned others

81%
19%

“I am certain that you 
have genuinely saved my 
life tonight, and that is so 
strange given you don’t 
even know me.”  

Caller to HOPELINEUK, 
under 35

“It makes so much sense to 
spend time empowering my 
daughter rather than thinking 
what I can do for her, to make 
myself feel better –  thank you 
for that advice.” 

Caller to HOPELINEUK, 
concerned for their daughter

“Thank you so much for the advice. 
I’ve been on the PAPYRUS training, 
which was amazing, but didn’t think 
I’d have to put it into practice so 
soon. It has been really helpful to 
talk through what we have done 
and what we can do now moving 
forward.” 

Caller to HOPELINEUK’s 
debrief service
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Suicide is everybody’s business, and 
only by engaging everyone in our 
society, can our communities become 
suicide-safer.

PAPYRUS offers education and training 
programmes to suit different needs 
and audiences, with additional content 
from LivingWorks education. From 
organisation-wide training, to group 
training or workplace training, we  
offer a variety of packages to build  
a suicide-safer community where  
you are. 

PLUGGING INTO ONLINE 
LEARNING
With the onset of Covid-19, and the 
restrictions and lockdowns across the 
nations, we had to cease all face-to-
face delivery of our education and 
training offers. To continue to meet 
the needs of the organisation and to 
support suicide-safer communities in 
terms of training, we took our suicide 
prevention products into the online 
environment.

EDUCATION 
AND TRAINING 
ENABLES LIFE

To ensure the move to online training 
was handled sensitively and safely 
and was fit for purpose, we developed 
each in turn, starting with SP-ARK, 
followed by SP-OT and then  
SP-EAK. Each session was trialled and 
evaluated before rolling out across 
the organisation and promoted widely 
across all our networks.

Although there are various online 
platforms, we use Microsoft Teams 
and Zoom to deliver our products 
based on functionality and ease for 
trainers and participants. 

Taking our products online means that 
we have been able to promote cross-

regional delivery, moving beyond 
boundaries of regions or nations. It 
has meant reaching wider audiences, 
for example with our 30-minute  
SP-ARK presentation, where time  
and distance might have prevented  
us from engaging more easily.

Our Applied Suicide Intervention 
Skills Training (ASIST) has remained 
as face-to-face delivery only, and 
we were able to deliver a few 
workshops between lockdowns. 
These were delivered in Covid-secure 
environments based on guidance 
created by us that met Government 
regulations. 

For more information about our education and training packages visit our web-
site: papyrus-uk.org/education-and-training or email training@papyrus-uk.org

We trained over 4,000 
individuals in suicide 
prevention in 2020/21
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PAPYRUS provides an online education 
and training offer that mirrors our 
face-to-face delivery. Our suicide 
prevention products are all now 
deliverable in an online format via two 
electronic platforms; Microsoft Teams 
and Zoom. 

Our three education and training 
products – SP-ARK, SP-OT and  
SP-EAK – are distinct in their focus and 
scope; it’s important that we manage 
expectations and give people the 
choice of how deep they delve into 
the subject of suicide prevention.

The structure and content of our 
suicide prevention sessions has 

stayed the same. We still provide 
the great same products, yet our 
online format means different ways 
of delivering information on suicide 
prevention, that takes participants  
on the learning journey that they 
would expect from our usual  
PAPYRUS training. 

Feedback on our online offer has 
been extremely positive, and means 
our online delivery will remain 
post-Covid-19. Adding an online 
training offer, ensures we can reach 
communities we might have 
previously struggled to reach. 

OUR ONLINE OFFER

Bishop Auckland College 
commissioned three sessions of  
SP-EAK that were delivered over three 
consecutive days to students on the 
BA (Hons) Integrative Counselling 
Practice course. Each session was 
delivered to a different year group, 
with an additional Q&A session for  
the final year group a week after the 
SP-EAK delivery. 

The following account is from the 
Programme Leader:

“Having identified that our counselling 
programme desperately needed 
some suicide awareness and 
prevention training incorporated in it, I 
researched organisations that offered 
this service. PAPYRUS appeared as 
an organisation whose training rated 
highly in customer satisfaction. 

My email was responded to promptly 
by Indra, who then followed up 
my initial enquiry with a Zoom 
meeting in which we discussed what 
PAPYRUS could offer our counselling 
programme, within the limits of 
Covid-19. Indra listened carefully 
to what our needs were and then 
outlined the PAPYRUS training he felt 
would best suit our needs.  

 

The SP-EAK sessions ran very smoothly 
and were delivered professionally and 
personably, by all three trainers – with 
appropriate breaks, opportunities for 
interaction, and feedback throughout. 

All of our students felt they benefitted 
greatly from the training and most 
reported feeling more equipped to 
work competently with clients who 
may present as suicidal. 

Having the opportunity to consider 
and reflect on different aspects of 
suicide awareness; practicing safely 
in role play; asking if another was 
suicidal, and then working through 
the suicide safety planning tool, 
offered our students a very real and 
valuable experience that furthered 
their knowledge, awareness and 
understanding of suicide prevention.

The PAPYRUS trainers delivered the 
programme in a way that took onboard 
their participant’s current knowledge 
and awareness as trainee counsellors. 
The training was followed up one 
week later with a Q&A session; this 
gave the students the time to reflect 
on and process their learning, and 
then discuss and seek guidance 
on elements that they needed 
further clarification on. This was a 
highly beneficial session to all who 
participated.” 

SP-EAK SESSIONS 
WITH BISHOP AUCKLAND COLLEGE
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2020 is the year that the world 
moved online – and our social media 
campaigning became more important 
than ever. As the UK went into 
lockdown, our audience swapped 
their desktops for their laptops and 
mobile phones, and continued to 
raise awareness of suicide prevention 
from home. 

In April 2020, we guided people 
through the early days of lockdown 
with our 30 Days of Self-care calendar; 
whilst our Emergency Appeal – 
which asked people to share our 
HOPELINEUK details – raised 
awareness that PAPYRUS is here for 
anybody struggling with thoughts  
of suicide. 

We launched our much-anticipated 
Bedtime Stories Chapter Two campaign 
– with Michael Sheen and Julie 
Hesmondhalgh, amongst others. 

In the week that masks became 
compulsory in indoor spaces, we 
launched our Don’t Mask How You 
Really Feel campaign encouraging 
people to speak about their feelings. 
Our Unfinished Plans campaign 
explored how thoughts of suicide 
can affect not only the person 
experiencing them, but those around 
them, too. 

Throughout the year, our We Need 
to Talk About… series has helped to 
raise awareness of some of the issues 
people face in the UK today; and 
highlights the many things that might 
be impacting on somebody’s thoughts 
of suicide. 

It’s the year we launched PAPYRUS 
on TikTok; our following grew on 
Instagram, Facebook and Twitter, and 
our reach on LinkedIn grew, as more of 
us started to work from home.

SOCIAL MEDIA 
CAMPAIGNING 
ENABLES LIFE

www.papyrus-uk.org

@papyrus_uk

@papyrus_tweets

@papyrusuk

@papyrus_uk
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BEDTIME STORIES 
CHAPTER TWO 
CAMPAIGN

In Autumn 2020, we launched the second instalment 
of our hard-hitting Bedtime Stories campaign – 
Bedtime Stories Chapter Two. Our original Bedtime 
Stories film was launched in 2018 to mark World 
Safer Internet Day, and our second chapter invited 
celebrities Michael Sheen, Julie Hesmondhalgh, 
Carrie Hope Fletcher and Anton Danyluk to read 
a collection of stories, with a twist. Each story 
covered a different theme that affects young 
people today; from online trolling, to self-harm  
and cyber bullying. Created in collaboration with 
TBWA\MCR and artist Inky Mole, our films have 
been viewed and shared thousands of times online.
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Emergency Appeal
28 May 2020

In May 2020, we launched our Emergency 
Appeal, encouraging people to ‘Share 
the HOPE. Save a Life’. We asked our 

followers, not for donations, but to share our 
HOPELINEUK details, and remind those that 

are experiencing thoughts of suicide,  
that PAPYRUS is here for them.

Don’t Mask How 
You Really Feel

27 July 2020

We teamed up with TBWA\MCR on our  
Don’t Mask How You Really Feel campaign, 

which was launched in the week that wearing 
masks became compulsory in indoor spaces, 
in England. The campaign encouraged those 

who might be struggling, to share how they’re 
feeling and seek support.

#30DaysofSelfCare
1 April 2020

Less than a week after the UK went into  
its first Covid-19 lockdown, we launched  

our 30 Days of Self-care Calendar,  
as part of Stress Awareness Month.  

Our calendar encouraged people to take  
some time for themselves each day to take 
care of their mental and physical wellbeing.

FACEBOOK

234 25,940 2,415
SHARES REACH ENGAGEMENT

FACEBOOK

2,439 177,603 10,582
SHARES REACH ENGAGEMENT

FACEBOOK

1,123  157,003  14,883
SHARES REACH ENGAGEMENT

TWITTER

20,198 1,026
IMPRESSIONS ENGAGEMENT

TWITTER

139,737 1,342
IMPRESSIONS ENGAGEMENT

TWITTER

48,858 1,495 
IMPRESSIONS ENGAGEMENT

INSTAGRAM

2,389 6,045
LIKES REACH

INSTAGRAM

267 3,847
LIKES REACH

INSTAGRAM

1,618  11,921
LIKES REACH
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Bedtime Stories  
Chapter Two
28 September 2020

In September, we launched the second 
chapter of our highly impactful Bedtime Stories 

campaign. Celebrities Michael Sheen, Julie 
Hesmondhalgh, Carrie Hope Fletcher and 

Anton Danyluk read bedtime stories, with a 
twist – exploring themes of online bullying, 

trolling, and self-harm. Bedtime Stories  
Chapter Two posed the question:  

What does your child read before bed?

Transgender Awareness  
Week 2020

16 November 2020

For Transgender Awareness Week 2020,  
we explored some of the issues that trans, 

non-binary, gender-diverse and gender  
non-conforming people face, when it  

comes to discrimination and barriers to 
accessing basic mental and  

physical healthcare.

World Suicide  
Prevention Day

10 September 2020

At PAPYRUS, every day is world suicide 
prevention day. We marked the awareness 

day by remembering those who we have lost 
to suicide; and highlighting those with lived 

experience of suicide, who bravely share  
their stories with us, every day.

FACEBOOK

2,181 7,709
SHARES REACH ENGAGEMENT

FACEBOOK

487 347,613  6,685
SHARES REACH ENGAGEMENT

INSTAGRAM

2,195 33,872   45,083
LIKES REACH VIEWS

FACEBOOK

119   18,374 686
SHARES REACH ENGAGEMENT

TWITTER

88,501 1,701
IMPRESSIONS ENGAGEMENT

TWITTER

246,016  7,515
IMPRESSIONS ENGAGEMENT

TWITTER

47,441 891 
IMPRESSIONS ENGAGEMENT

INSTAGRAM

401 5,385
LIKES REACH

INSTAGRAM

310  5,196
LIKES REACH
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Unfinished Plans
Launched 30 November 2020

In November, we launched our Unfinished 
Plans campaign in collaboration with creative 
agency, Hamell and the PM Society. Unfinished 

Plans shares the story of Mark, and how he 
found support for his thoughts of suicide, 

through HOPELINEUK.

Supporting Bi+  
Mental Health

17 February 2021 

As part of LGBT+ History Month, we heard from 
PAPYRUS’s Rosie, who shared some of the 
challenges that impact bi+ people’s mental 
health; what has helped their own mental 

health; and how we as a society can be better 
allies to bi+ people.

Survivors of Suicide  
Loss Day

21 November 2020

Those who have lost a loved one  
to suicide, are at the heart of everything 

that we do here at PAPYRUS. On Survivors of 
Suicide Loss Day, we remembered those  

who have lost their lives to suicide,  
by lighting a candle in their memory.

FACEBOOK

749 92,365 9,788
SHARES REACH ENGAGEMENT

FACEBOOK

206 57,339 8,657
SHARES REACH ENGAGEMENT

FACEBOOK

11   3,961  144
SHARES REACH ENGAGEMENT

TWITTER

48,489  761
IMPRESSIONS ENGAGEMENT

TWITTER

53,836 916
IMPRESSIONS ENGAGEMENT

TWITTER

4,013   75
IMPRESSIONS ENGAGEMENT

INSTAGRAM

348 11,531
LIKES REACH

INSTAGRAM

244  5,301
LIKES REACH

INSTAGRAM

348  11,531
LIKES REACH
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INSTAGRAM TAKEOVERS
Instagram Story takeovers have been a great way of connecting with new audiences throughout 
the pandemic. As well as introducing our social media followers to new faces, takeovers have been 
imperative in spreading people’s stories and lived experience of mental health and suicidal thoughts.

Darius Smith – 
Victoryforu
Blogger, dancer and video 
creator, Victoryforu’s Darius 
Smith is also a Trustee of 
Oxfordshire Youth. Darius 
took over our Instagram as 
part of our content for  
Black History Month, in 
October 2020. 

Denise Brown –  
4 Young Minds 
Denise is the founder of 4 Young 
Minds, an organisation which 
specialises in delivering wellbeing 
workshops and one-to-one 
mentoring for young people in 
schools and other youth settings. 
Denise took over the PAPYRUS 
Instagram account as part of Black 
History Month 2020, and explored 
self-care and how we can look 
after our mental health.

Seri Jayne –  
Casa Boheme
Seri Jayne from Casa Boheme – a 
LGBTQ+ lifestyle blog – took over 
the PAPYRUS Instagram page as 
part of LGBT+ History Month, in 
February 2021. Seri talked about 
sensory-based self-care, sexual 
identity, and how self-acceptance 
played an important part in 
improving her mental health.

“It’s important for mental health 
to be spoken about – specifically 
as a man, and as a black man 
– it’s one of those things that’s 
a bit taboo, so I try my best to 
raise awareness of it as much as 
possible... Be open, be honest, 
because you never know how 
much your story could actually 
help somebody else.”
– @victoriousdarius

“Finally coming to terms with 
who I was… and accepting it 
was OK to be me – it changed 
all aspects of my life. My 
mental health started to 
improve. That’s not to say 
I haven’t struggled, I still 
struggle… But when you finally 
accept who you are, and 
accept that it’s OK to be you, 
that dissipates a lot of the 
daily darkness.”
– @casaboheme

“I like to do a wellbeing check 
in with myself, it’s like asking 
yourself what you need… Before 
we know it, a bad day can turn 
into a bad week, and that’s how 
a bad week can turn into a bad 
month... See how you feel on a 
day-to-day basis and respond 
to what your body’s asking for. 
As the saying goes: If you don’t 
make time for wellness, your 
body will force you to make  
time for illness.”
– @4youngminds_
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SUICIDE PREVENTION IN  
LGBT+ COMMUNITIES –  
LGBT+ HISTORY MONTH 2021
For LGBT+ History 
Month in February 
2021, we invited leading 
LGBT+ individuals and 
organisations, to engage 
in our panel talk: Suicide 
Prevention in LGBT+ 
Communities. 

PAPYRUS Chief Executive, 
Ged Flynn was joined by 
Jide Macaulay (House 
of Rainbow), Finn Grieg 
(Gendered Intelligence), 
Mo Wiltshire (Stonewall), 
Alex Woolhouse 
(Mermaids) and 
Katherine Johnson 
(RMIT).

The panellists discussed 
suicide prevention in LGBT+ 
communities; why LGBT+ 
History Month is important, 
and what it means to each of 
our panellists. 

We spoke about the 
importance of sharing stories, 
of telling our own histories, 
and how – as a society – we 
can be better allies. 

It’s a conversation filled with 
hope – filled with both lived 
and living experience – and 
an extremely important 
conversation to have in 
order to smash the stigma 
around suicide within LGBT+ 
communities.
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WE NEED TO TALK ABOUT…
In 2020, we launched our 
weekly We Need to Talk 
About… series, a thematic 
social media series which 
takes a look at some of the 
most important issues that 
people in the UK face.

Suicide doesn’t discriminate – 
and there can be a number of 
reasons why somebody might be 
experiencing thoughts of suicide. 

Often people assume that suicide 
is a direct result of poor mental 
health; however, this isn’t always 
the case. 

We wanted to shine a light on 
some important issues, that could 
impact on people’s thoughts of 
suicide; from exam stress and 
eating disorders, to alcohol  
and anxiety. 

FACEBOOK 
REACH

FACEBOOK  
ENGAGEMENT

INSTAGRAM 
REACH

FACEBOOK 
SHARES

INSTAGRAM 
LIKES

631,170 42,702 222,9084,360 8,862 
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MEDIA COVERAGE   
ENABLES LIFE
Mainstream media outlets allow us to share 
our message of hope. Over the past year we 
contributed to programmes on the BBC, ITV, 
LBC and Global Radio.

We had coverage in the local, regional, 
national and international press including The 
Telegraph, The Sun and The Scottish Sun, The 
Mirror and Sunday Mirror, The Mail and Mail on 
Sunday, Metro, The New Work Times, The Belfast 
Telegraph, The South Wales Argus and The 
Express & Star in the West Midlands.  

PAPYRUS also continued to generate 
grassroots media coverage in local 
communities across the UK, in specialist 
publications and lifestyle magazines. 
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When the first lockdown was 
announced in March 2020, 
our immediate concern was 
contacting everyone who had 
booked a place on an organised 
event, or who had arranged a 
fundraising event for us that had 
to be cancelled; quite a sobering 
job to do from our respective 
bedrooms!

We were, of course, very 
concerned about the projected 
income that we would lose during 
the lockdown – as were some of 
our newer corporate partnerships 
– and we were in almost constant 
contact with our supporters, 
reassuring them that we would 
still be here and that it would be 
ok for them to put all their event 
plans on ice for now.

Funders that had paid for 
packages of suicide awareness 
training with PAPYRUS continued 
to support us, and it was very 
heartening to know that they had 
faith in us; we will be fulfilling our 
part of these contracts as soon as 
we safely can.

In the end, that faith was fully 
vindicated. Yes, our fundraised 
income is less that we had 
hoped, but the lengths that our 
supporters went to – during very 
challenging times – has been 
humbling and has only deepened 
our respect and appreciation of all 
those that use their time to raise 
funds for PAPYRUS.

We are indebted to every single 
one of our fundraisers and our 
donors, for their support during 
the past year.

FUNDRAISING 
ENABLES LIFE
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2020/21 income split

Trust

Gift Aid

Challenge Events

Community

Corporate

Individual Giving

33%

18%

13%8%
7%

21%

Total income: 

£2,665,404.43
Including 

£178,574.80 
in Gift Aid

FUNDRAISING STATS
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HOPEWALK is PAPYRUS’s flagship 
fundraising event, which takes 
place annually in October. 
Ordinarily, HOPEWALK brings 
groups of people together from 
across the UK, to take part in a 
sponsored walk for PAPYRUS – but 
2020 was no ordinary year.

As fundraising events went virtual, 
we knew that we had to keep the 
HOPEWALK tradition going – and 
we couldn’t let our incredible 
supporters down – so we put our 
heads together to plan how to 
safely run HOPEWALK in 2020.

To make the event as safe as 
possible, there weren’t any public 
or office HOPEWALKs; instead, we 
encouraged everyone to take part 
in Household HOPEWALKs and to 
join other teams virtually.

We also introduced our 
digital HOPEWALK fundraising 
pack, which was filled with 
downloadable resources, 
including printable bunting and 
HOPEWALK activities for the 
whole family.

We were amazed at how many 
people took part from across 
the UK. In some of the toughest 
conditions this country has seen 
in decades, people came together 
in October to walk in memory 
of loved ones, to raise vital 
funds, and to #SmashTheStigma 
surrounding suicide.

Sixteen-year-old Sam Harris’s 
HOPEWALK – which took place 
across several days in October – 
raised over £1,400 in memory of 
his friend Beth Palmer. Swansea 
University and Bridgend College 
also took part, ensuring that their 
students could walk together 

safely, whilst following the social 
distancing regulations.

Our HOPEWALK heroes helped 
raise over £15,000 during October 
– this generosity of spirit shows 
the true meaning of HOPE. We 
couldn’t do this without you. 
Thank you for saving young lives.

 
ENABLES LIFE

We have raised 
well over £15,000 
during October
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HOPE23 celebrated 23 years of 
PAPYRUS, hope and saving young 
lives. To celebrate our birthday 
in style, we wanted to include as 
many of our supporters as possible 
– so we launched our first virtual 
fundraising event (before we 
knew that everything would centre 
around virtual events). 

HOPE23 was an inclusive event, 
and meant that people from 
varying degrees of fitness and 
ability could take part. We just 
asked that their participation 
centred around the number 23 – 
whether it was running, walking, 
swimming, hopping, cycling or 
reading 23 pages of their favourite 
book – our supporters came out in 
force to support us.
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Decibelle Choir

Formed in 2013, The Decibelle 
ladies’ choir is a fun and friendly 
group of friends and colleagues. 
During lockdown, they continued 
to enjoy their weekly rehearsals 
via Zoom, and selected PAPYRUS 
as the beneficiary of its 
spectacular summer event – 
a virtual festival.
A spokesperson for the choir 
said, “We have chosen to support 
PAPYRUS, as we are conscious of 
the increasing need to support 
the mental health of our young 
people during and after this 
current crisis. I’m sure the whole 
choir would want me to send their 
love and to thank everyone in your 
organisation for the work that 
you do!” The Decibelles’ virtual 
performance raised an incredible 
£1,320.

Joshua Burton-Power – Livestream 
for Lakmal

Having lost his close friend, Lakmal, to suicide, Joshua Burton-
Power decided to organise yearly livestreams in his memory, 
raising an amazing £645 in 2020 from a 24-hour livestream. 

“When me and Lakmal were younger, I used to take my Xbox 
round to his house every weekend and we’d stay in and play all 
sorts of games from Halo to GTA,” says Joshua. “We played for 
hours on end and these are some of the best memories I have 
in my life.” 

VIRTUAL EVENTS
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COMMUNITY FUNDRAISING  
ENABLES LIFE

Joel Scully – Movember 
Our supporter, Joel, took up 

the Movember challenge 
for PAPYRUS, in November 
2020. “Mental health is a 
topic that is very close to my 

heart,” Joel told us. “So, when 
I came across your organisation 

I decided that instead of donating to the 
usual Movember charity, I would instead raise 
money for you guys specifically.” Joel raised an 
incredible £1,325 for PAPYRUS.

Laura-Jane Barnell – wing walking 
Laura took on the challenge 

of a lifetime when she wing-
walked in aid of PAPYRUS 
– an amazing achievement 
considering she is afraid of 

flying. Laura has lost loved 
ones to suicide and she wanted to 

show her support any way she could. Laura 
raised an outstanding £2,255.37 which will go 
towards PAPYRUS’s life-saving work. 

Sara Marshall – Rainbows for Rebecca 
Sara wanted to bring some pink 

positivity and raise funds for 
PAPYRUS in loving memory of her 
sister, Rebecca, promising to dye 
her hair pink if she raised £5,000 

by Rebecca’s birthday. Sara said, 
”Rebecca loved art and colour, and at 

such a bleak and uncertain time, we can all do 
with a bit more colour in the world.” Not only did she 
reach her target, she went on to raise a total of £6,541! 

Jan Winney – making masks in memory 
Jan used her incredible sewing 

skills to make some beautiful – and 
extremely useful – face masks this 
year in memory of her friend’s son, 
Kyle Lewis. “I fear your support 

will be needed even more this 
year as our young people face such 

uncertainty. I am just about to make my 80th 
mask for PAPYRUS,” Jan told us.”

Gold Thread Productions – Night, Mother
Gold Thread Productions’, Night, 
Mother, by Marsha Norman, took 
place at The Landor Theatre in 
Clapham, with all proceeds coming 
to PAPYRUS. The play explored 

suicide and depression in an effort to 
raise awareness – an amazing £1,000 was 

donated from the event, which will make a huge 
difference to saving young lives.

Arthur Dingwall, Rufus Byrne Hill and Ned 
Leatham – walking Scotland

In August, Arthur, Rufus and Ned 
walked 146 miles across Scotland in 
12 days in aid of PAPYRUS. Walking 
from Fort William to Buckie, the three 

friends raised a fantastic £5,427.
The team said; “We are doing this 

because we want to get some fresh air but more 
importantly because all three of us have lost close 
friends to suicide. We all feel it is crucially important 
to acknowledge this threat and to do everything we 
can to support PAPYRUS and the amazing work they 
do to tackle mental [ill] health.”Louie Randles – 200km for PAPYRUS 

Louie ran 200km throughout 
November 2020, in aid of PAPYRUS 
– raising an incredible £470. 
“There was no better feeling 
than reaching that finish line and 

knowing I hadn’t only pushed 
myself physically, but had also raised 

money for PAPYRUS and helped to support 
their life-saving work,” says Louie.

Nigel Brennan – head and beard shave 
Nigel Brennan decided to brave 

the shave in support of PAPYRUS, 
having grown out his hair and 
beard over the course of several 
months in preparation – he even 

dyed them in the PAPYRUS colours 
before it was all shaved off! With 

his head and beard shave, raffles, and a food 
stand, Nigel raised an incredible, £2,751. 

Building Suicide Safer Schools
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STUDENT AND UNIVERSITY 
FUNDRAISING ENABLES LIFE
Loughborough 
High School

In February 2021, students at 
Loughborough High School took 
on an incredible challenge of 
walking one million steps over 
a four-week period – they raised 
a brilliant £180.00 that will go 
towards the lifesaving work we 
do on HOPELINEUK.

The kindness and generosity 
of young people is absolutely 
amazing and this really does help 
to spread our message of HOPE. 

King’s Ely 
School

The staff and students in Osmond 
House at King’s Ely School 
really went above and beyond 
throughout the pandemic. In 
January 2021, they decided to 
climb the height of Mount Everest 
using their stairs at home – that’s 
around 4,000 flights of stairs!

They kept in regular contact with 
us here at PAPYRUS with the 
housemaster letting us know 
“we are up and climbing.” 
It was lovely to see both staff and 
students getting involved and they 
raised an absolutely incredible, 
£8,620. We can’t believe how well 
they did and are truly grateful 
for all of their support in saving 
young lives. 

Brighton College – 
Chichester House

The girls in Chichester House at 
Brighton College took on several 
amazing fundraising challenges 
this year. They cycled, walked, ran 
and even rowed their way from 
London to Paris and an incredible 
virtual event – this equates to 
around 603km. 

If this wasn’t enough, they also 
took part in a house raffle and 
quiz taking their total fundraising 
to £2,012. We are truly grateful for 
all of their support.

Loughborough 
students – one 
million step 
challenge
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FUNDRAISING AND AWARENESS 
RAISING ENABLES LIFE
1551 Journey
When the country opened up 
(briefly!) last year, we were 
contacted by a family who had 
sadly lost their son, Patch, to 
suicide in 2019. Patch’s dad, Kit, 
and younger brother, Zak, decided 
to cycle from Land’s End to John 
O’Groats covering 1,155km in 
under 15 days in Patch’s memory. 
They selected PAYRUS to be one 
of the charities to benefit from 
this ambitious endeavour.

Called the 1551 Journey (as Zak 
was 15, and Kit 51), Kit said: “This 
was part of my 51st Birthday 
present from Zak – a way to 
honour and remember Patch and 
raise money for teenage mental 
health charities. This will be an 
incredible journey for us, both 
physically and emotionally and we 
hope that along the way we will 
start to find some peace.”

Kit and Zak were supported 
throughout their journey by 
friends and family, many of which 
joined in for a day or two; they 
were also joined and by strangers 
they met along the route. 

As well as all the cycling, they 
found time to write a blog and 
diary of their epic journey, at 
times comical and at times 
quite emotional, as the journey 
undoubtedly was too.

Some of their observations and 
learnings that stand out along the 
way are:

•  Rain in Devon and Somerset is 
as wet as Cornwall

•  You should always breathe 
through your nose when near 
fields with cows… flies like cows

•  Tea and Victoria sponge cake 
are a great pick-me-up

•  There are a surprising number of 
sheep near Liverpool

•  Surprise at the complete lack 
of deep-fried Mars bars in 
Scotland

And finally:

“Plan your trip and adapt your 
plan – always look to the positives 
and most importantly break 
everything down into bite sized 
pieces.”

On arrival in John O’Groats, and 
having raised over £200,000, Kit 
said: 

“This money will go a long way to 
support young adults and families 
during very challenging times 
and we know that PAPYRUS and 
Young Minds will be able to help 

more people because of your 
generosity. THANK YOU so much, 
it is incredibly humbling to see 
the support we have received 
from family, friends, colleagues, 
friends of friends and family and 
strangers along the way.”

The money raised for PAPYRUS 
will go towards expanding the 
HOPELINEUK team to ensure that 
we can continue to be there for 
young people and their families. 
As the family said: “We cannot 
change the past. But we can help 
shape the future.”
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FUNDRAISING AND AWARENESS 
RAISING ENABLES LIFE
Loughborough to 
Istanbul
At the start of lockdown in 2020, 
tragedy struck the Brown family 
when Ben, aged just 22, took his 
own life. 

Ben was at university in 
Loughborough and was to be 
attending Sandhurst for army 
officer training in September.
After his death, his family and 
friends were keen to pull some 
positives out of the situation they 
found themselves in, through 
awareness and fundraising. 

The first part of this was a journey 
to Turkey and back, all taking 
place virtually, due to lockdown.
Ben had organised for his 
squadron at university to go on a 
Trans-Europe trip ending in Turkey 
but plans had to be cancelled 
when the pandemic hit. So, his 
squadron took up the challenge to 
walk, run or TAB (Tactical Advance 
to Battle – basically jogging with a 
backpack!) the equivalent mileage 
to get there and back – 4,600 
miles. 

As the word spread about the 
challenge, so did the support with 
lots of different teams getting 
involved in the challenge. 

The family chose to support 
charities close to Ben’s heart and 
at the core of the issues he was 
fighting, with PAPYRUS being the 
primary beneficiary. 

Their original target of £4,600 to 
raise was well and truly smashed, 
ending with a donation of £25,000 
given to PAPYRUS, in July 2020.  

And they didn’t stop there. The 
family are dedicated to raising 
awareness of suicide and 
smashing the stigma around the 

subject with Ben’s dad, Chris, 
doing regular podcasts on mental 
health and even sharing his story 
at a TalkTalk event on World 
Suicide Prevention Day. 

He helped the employees from 
across TalkTalk get talking – many 
of whom wouldn’t normally talk 
about mental health, and made 
such a difference to so many, to 
feel able to talk or ask for help. 
People said it made them pick up 
the phone to check in with others 
too and see how they really are. 
TalkTalk also gave a donation of 
£1,000 to PAPYRUS for Chris’s talk.

There was more fundraising to 
come with a further donation 

of £10,000 given to PAPYRUS in 
November 2020, from an auction 
the family had organised.

To mark the first anniversary of 
Ben’s death, a new challenge has 
been planned for 2021; The Road 
to Bangkok.

We cannot thank Ben’s family and 
friends enough for all the amazing 
awareness raising and fundraising 
they are continuing to do for us – 
You are all PAPYRUS fundraising 
heroes!
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FUNDRAISING AND AWARENESS 
RAISING ENABLES LIFE
Run the Ring 
Run the Ring was dreamt up by the 
inimitable John and Amanda from 
London, who annually coordinate 
a convoy of VW vehicles to drive 
round the M25 raising awareness 
and money for worthwhile 
charities.

We were delighted when they 
selected PAPYRUS to be the 
beneficiaries of Run the Ring 
4, in September 2020. Despite 
not knowing until three days 
before whether the event would 
go ahead; and without all the 
contributory weekend VW meet 
ups and fundraising leading up to 
the event, Sunday 20 September 
proved to be a wonderful, sunny, 
fun and record-breaking event, 
and one that we were so proud to 
be part of.

950 vehicles registered to take 
part, and with VDub Radio 

broadcasting live from the event 
all day, it was an incredible and 
heart-warming day – and seeing 
both Run the Ring and PAPYUS 
branding on so many eye-
catching and unusual VW vehicles 
was very rewarding.  

Someone even generously 
donated a VW Beetle which was 
raffled off.

Mike and Helen, two PAPYRUS 
volunteers from Salford, read 
about the event on our website, 
and having their own VW 
campervan not only drove down 
for the day to take part, but gave 

an incredibly moving interview on 
VDub radio whilst en route around 
the M25.

Run the Ring 4 raised a jaw 
dropping £51,846.78 for PAPYRUS 
– a Run the Ring record – only 
exceeded by the huge amount of 
awareness of our brand and our 
work. In all, a fabulous event – 
especially in a year of lockdowns.
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GRANT AND TRUST  
FUNDRAISING ENABLES LIFE
During 2020/21, and all the 
worries that it brought – we were, 
and we remain – indebted to 
our funders, namely those that 
enable us to continue to run 
HOPELINEUK, and deliver training 
and awareness raising sessions 
across the country.  

Children in Need remains a 
constant supporter, and continues 
to fund the salary of one of our 
HOPELINEUK advisers. Other 
multi-year funders, such as the 
Aim Foundation, and Wigan 
Borough Council, continued to 
donate to PAPYRUS, even though 
they knew that some of the 
suicide prevention training would 
not be delivered according to the 
agreed timetable.

We kept in touch and have kept 
stringent records to ensure that 
these contracts will be fulfilled as 
lockdowns are lifted.

Much was made in the press 
about the emergency funding 
for mental health charities made 
available by the Government in 
response to the pandemic. Much 
of which, unfortunately, PAPYRUS 
is ineligible to apply for, and in 
the main was very hard to access. 
We did however receive some 
limited funding for which we are 
very grateful.

More positively, we continued 
to receive a higher than average 
number of donations from trusts 
and foundations that have heard 

what we do and why, which was 
very gratifying during what were 
quite some quite tense periods 
during 2020.

Other long-term PAPYRUS 
supporters made more than one 
donation during the pandemic – 
thank you JD Sports Foundation 
and the Porta Pia 2021 Foundation 
and others!

In December 2020, we received 
a call from Connor, the Grants 
Manager at Kusuma Trust UK – 
one of their employees had 
nominated PAPYRUS to receive 
one of their grants.  

Kusuma Trust are based in the 
UK, but make grants in both this 

country abroad. It doesn’t accept 
applications for funding, instead 
searches for causes that shares 
its values and mutual interests in 
improving health and wellbeing. 
We were delighted to receive a 
Christmas grant from the 
Kusuma Trust.
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CORPORATE FUNDRAISING 
ENABLES LIFE

Black Friday 
partnership

Sustainable and socially-
conscious online womenswear 
and maternity wear brands, 
Baukjen and Isabella Oliver, 
swapped deals for good deeds 
for Black Friday 2020. The clothing 
companies donated all profits 
over the four-day Black Friday 
shopping weekend to four 
deserving charities – honouring a 
brand commitment to give back. 

Collectively known as the House 
of Baukjen, the slow fashion 
business – which is certified as 
a B-Corporation for its ethical 
and sustainable approach to 
business – decided to go against 
the aggressive discounting, by 
boycotting consumerism and 
instead partnering with a different 
charity each day, from Black 
Friday through to Cyber Monday, 
donating 100% of profits to  
social causes in the UK. House  
of Baukjen raised an amazing 
£1,500 for PAPYRUS with its 
alternative initiative.

  
Black box  
initiative 

As part of MGF’s 40th anniversary 
celebrations, the company 
initiated an external charity box 
campaign to raise money for local 
charities, which were selected 
by staff at each of its depots. The 
Astley Close depot chose 
PAPYRUS, after having lost a 
colleague to suicide, in 2012.

Over the duration of 12 months, 
one standard trench box from 
each depot was sprayed black 
and branded with PAPYRUS’s logo, 
raising awareness of what we do. 
The proceeds raised by MGF’s 
black box initiative provided 
support to so many people.
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CORPORATE FUNDRAISING 
ENABLES LIFE

Global healthcare company, 
Fresenius-Kabi began its 
partnership with PAPYRUS in 
2020, and had so many plans for 
activities to raise the profile of  
our valuable work and for teams 
to help raise much needed funds. 

Unfortunately, many of the plans 
had to be placed on hold due to 
Covid-19 restrictions. Despite 
this, it achieved more than we 
had hoped, which is all thanks to 
some incredible people and the 
generosity of staff. 

Staff members took part in  
various online raffles with 
some fantastic prizes on offer. 
There were beard shaves, a 2.6 
challenge, and a homemade 
goods sale which alone raised  
a fantastic £806! 

Through the incredible effort  
of its staff, £10,635 – including  
Gift Aid – was raised. In 
recognition of exceeding the 
target of £5,000, Fresenius-Kabi 
added a further £5,000.

 

PAPYRUS’s one-year partnership 
with GatenbySanderson began 
in October 2020, however due 
to the pandemic halting many 
fundraising opportunities – our 
partnership has been extended  
to April 2022. 

Not content with fundraising 
alone, GatenbySanderson have 
also invested time into our suicide 
prevention training programmes 
to build a suicide-safer 
organisation.

Firesprite – a leading UK games 
developer – chose PAPYRUS as its 
charity of the year for 2020-2021. 
Despite Covid-19 restrictions, 
staff took part in a variety of 
events including an online raffle 
with amazing prizes up for grabs 
including a Nintendo Switch;  
and took part in an E-Sport  
FIFA Tournament. 

Both events were a success, 
raising £1,380 towards the overall 
fundraising total. Firesprite will 
continue to fundraise and take 
part in suicide prevention training 
with PAPYRUS into 2021, and has 
some exciting awareness and 
fundraising events planned.

For more information about our corporate 
partnerships, and how your business can get 
involved, email corporate@papyrus-uk.org
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IN MEMORY FUNDRAISING
ENABLES LIFE
This year we have seen our 
bereaved supporters take comfort 
in sharing their stories about the 
loss of their loved ones to suicide, 
and many have chosen to do  
this through our partner site,  
Much Loved. 

Much Loved is a special memorial 
website in tribute to loved ones, 
where you can share memories, 
thoughts and stories with family 
and friends as well as light 
candles, add music, photos and 
videos, and fundraise in memory. 

Jacinta Singh –  
Ed’s Memorial

“Ed died in October 2020, aged 
21 – three weeks before his 
22nd birthday. He was in the 
third year of his degree and 
was a very funny, loving and 
principled young man. His 
death was a huge shock to all 
who knew him, as he hadn’t 
felt able to share how he was 
feeling with anyone.

As a family, we wanted to 
focus on something positive 
that could be achieved 
during our great sadness and 
confusion and so we organised 
a fundraiser – Ed’s Memorial 
Fund.

We decided on PAPYRUS as 
one of our chosen charities, to 
raise awareness of the support 
available for young people who 
may feel like there is no hope, 
and also to encourage open 
conversations about suicide – 
particularly among Ed’s friends 

and other families we know.
The result was beyond 
anything we had expected – 
Ed’s Memorial Fund has been 
shared over 2,000 times on 
social media with donations 
from more than 450 people and 
has raised over £13,000.

We are so delighted that with 
the help of family, friends 
and our community that Ed’s 
generous, thoughtful and 
caring nature will live on 
through this legacy.”

39



As the world moved online it meant that PAPYRUS was able to better 
engage and support volunteers outside of our usual areas, and led to 
the development of our first ever Volunteer Hub. 

Volunteer Hubs are groups of volunteers which meet monthly to 
network and support each other, whilst also raising awareness within 
their communities. 

Over the pandemic we have also seen a growth in volunteer interest; 
it’s great to see people recognising the need to raise awareness, 
especially during such a difficult time. This has meant that we have 
seen a variety of people join the PAPYRUS family, each bringing their 
own experiences and skills to help shape the work that PAPYRUS does.

VOLUNTEERING 
ENABLES LIFE
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VOLUNTEERING 
ENABLES LIFE
London
I first heard of PAPYRUS 
when it was recommended 
to me by a friend, in case 
I ever needed support 
in a crisis situation. They 
explained how PAPYRUS 
would know what to say, 
even if I felt like I couldn’t 
speak at all.  Knowing 
that it wasn’t something 
to be ashamed of and 
that there were people 
who wanted to help was 
definitely the first step 
in my understanding and 
improvement of my own 
mental wellbeing. 

Since then, I have had 
a career change into 
psychology, and I am 
keen to spread the word 
of PAPYRUS. I am really 
enjoying getting involved 
in the volunteer newsletter 
and working with other 
volunteers to put together 
something creative and 
informative. 

Talking about self-care 
and conducting research 
with others that are 
as passionate about 
smashing the stigma as  

I am is such fun, especially 
during these strange times.

Online training has been 
different to expected, so 
I am really excited to get 
back into face-to-face 
meetings and deliver some 
SP-ARKs in person!  

Bibi, PAPYRUS 
Champion volunteer
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VOLUNTEERING 
ENABLES LIFE

My name is Shaun Longstaff 
and I’m an ex-professional 
rugby player now plying 
a trade as an agent for 
professional rugby players. 
In 2010, my only brother died 
by suicide. It has taken many 
years for me to cope properly 
with this.

I’m at the point now that I want 
to help prevent others from 
dying by suicide. I contacted 
PAPYRUS about 18 months ago, 
and I’ve joined many Zooms 
and seminars to improve my 
understanding of suicide,  
and how to speak about  
it to others.  

I’ve learnt that the statistics 
are shocking, also that suicide 
remains a shameful topic that 
many people in society avoid 
talking about. I’m keen to 
help where I can, to prevent 
suicide by speaking to people 
wherever I can. It’s the biggest 
killer of people under the age 
of 35. Increasing awareness of 
HOPELINEUK is key to helping 
people understand that their 
situation is not hopeless.

Shaun, PAPYRUS 
volunteer

Northern Ireland
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VOLUNTEERING 
ENABLES LIFE

I first heard about PAPYRUS 
following its Radio Four appeal 
in 2019. It made me think 
about my three sons – all in 
their 20s – and reached out to 
PAPYRUS to see how I could 
get involved.

Initially I took part in a SP-OT 
session, which gave me a great 
oversight of what PAPYRUS 
was made of. I knew straight 
away that I wanted to be more 
involved. A couple of months 
later, I took part in a two-day 
ASIST course, with around 30 
other people.

Then Covid-19 hit, and it was a 
full year until I could travel to 
Warrington again – this time to 
train as a PAPYRUS Champion. 

In my Champion role, I will  
be delivering a 30-minute  
SP-ARK session to many 
different groups ranging from 
school teachers to members  
of the fire service.

The training I have received 
from PAPYRUS has been 
so useful in so many ways. 
Without doubt I have learned 
more about myself, and I am 
much less afraid to address 
the persistent stigmas that still 
exist around suicide in  
our society.

North West

John, PAPYRUS 
volunteer
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VOLUNTEERING 
ENABLES LIFE

Deanne joined us as a 
volunteer during the 
pandemic and has already 
contributed so much to 
the PAPYRUS family, all 
from home. Deanne was 
able to complete all of 
her volunteer training 
online, attending meetings 
and learning from other 
volunteers. 

“While volunteering 
in a pandemic has its 
challenges, with the 
benefits of technology, it 
can be done, so the work 
of PAPYRUS can continue. 
In lockdown, it also made 
me feel that I was doing 
something positive that 
would hopefully make a 
difference,” Deanne says. 

Through her work with 
students at Coventry 
University, Deanne 
became passionate about 
signposting young people 
to mental health services 
that can offer support, 
and this is how she found 
out about PAPYRUS. Since 
becoming a volunteer, 
Deanne has worked to fly 
the flag for PAPYRUS in her 
own community

“Suicide prevention is very 
close to my heart as I have 
dealt with the impacts of 
suicide among my own 
family and friends, and I 
have had my own mental 
health battles over the 
years, starting when I was 
15; in those days there was  

virtually no help available 
to young people who were 
struggling. 

“Currently, I work in a 
university and am in 
contact with young people 
on a regular basis, many 
of whom have faced 
their own mental health 
challenges, especially 
during the last 12 months. 
For me, it’s about telling 
people that there is 
always hope for a brighter 
tomorrow; sometimes we 
just need a little help along 
the way.”

Deanne, PAPYRUS 
volunteer

West Midlands
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VOLUNTEERING 
ENABLES LIFE

Rosie Moore is a PhD 
research student at Cardiff 
University and has been 
a volunteer with the 
Cardiff team since 2018. 
Rosie wanted to volunteer 
with PAPYRUS after 
experiencing personal 
struggles with suicidal 
thoughts and is now 
passionate about using  
her experiences to help 
others to reach out in 
times of crisis. 

Her PhD research is also 
in the field of suicide 
prevention and through 
both her studies and 
volunteering for PAPYRUS 
she hopes to help make 

Wales a suicide safer 
country. 

Throughout the pandemic, 
Rosie has created 
videos for PAPYRUS’s 
social media, aimed at 
two communities she is 
proud to be a part of: the 
LGBTA+ community, and 
the student community. 
She’s keen to emphasise 
to young LGBTQ+ people 
and fellow students that 
HOPELINEUK is here to 
support them in a non-
judgmental environment.

“I think the work PAPYRUS 
do is truly life-saving 
and I am honoured to be 
able to help them in their 
efforts to save young 
lives. Sadly, I have first-
hand experience of how 
isolating and terrifying 
it is to have thoughts of 
suicide, and no young 
person should ever have 
to go through that alone. 
I hope that by sharing my 
story and supporting the 
work of PAPYRUS, I can 
help other young people 
to find hope and help,” 
says Rosie.

Wales

Rosie, PAPYRUS 
volunteer
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EQUIPPING COMMUNITIES  
ENABLES LIFE – LONDON
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A year of transition

Covid-19 undoubtedly presented 
challenges to the London team. 
Staff furlough and training 
participants working remotely 
meant that a lot of training was 
significantly delayed. 

The huge drive within PAPYRUS 
to design and implement online 
training sessions as safe and 
robust as our face-to-face 
sessions meant that we were able 
to roll out a significant amount of 
online training in the latter part of 
the year. 

This has been hugely important 
to our outreach extension in the 
wider London region, with travel 
having been so restrictive. 

Smashing the 
stigma alongside 
faith communities

Our other large-scale project 
this year has been in conjunction 
with the Innholders Charitable 
Foundation, with the aim of 
increasing our engagement with 
faith-based organisations across 
the London region. 

This collaboration has allowed us 
to connect with, bring together, 
and train a wide range of people 
from over 10 different religions, 
as well as multiple faith-based 
organisations. These included 
a Hindu Students’ society, 
synagogues, multi-faith forums 
and Baptists Unions, to name  
a few.

Thrive-ing in London

Over the past year we have 
continued to broaden our reach 
across London thanks to our 
ongoing collaboration with Thrive 
LDN – the London-wide mental 
health movement. 

This partnership means that we 
have been able to deliver suicide 
prevention training to well over 
500 people, across practically 
every borough – with more 
training in the pipeline. 

This training has brought together 
actors in primary, secondary and 
tertiary education; adult and 
children safeguarding boards; 
social services and Transport for 
London amongst many others. 

Volunteers  
1: 0 Lockdown 

Multiple lockdowns and social 
restrictions have not been enough 
to stem the passion and efforts of 
our wonderful London volunteers. 
Numbers continue to grow, and 
the networking potential this 
brings is plain to see, with many 
awareness raising and training 
sessions delivered to contacts 
introduced to us by volunteers. 

These have involved everyone 
from recruitment agencies, to 
university Nightlines, to housing 
services.
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Overall the community and 
voluntary sector across Northern 
Ireland has moved quickly to 
engage with the public and each 
other online during the pandemic. 
We have all used this opportunity 
to engage more with each other 
and to look out for each other. 

The office in Belfast opened its 
doors in September 2020, only 
to have them closed again in 
November 2020. Although working 
from home has had its challenges 
we are committed to protecting 
our staff and the public from 
Covid-19. 

With that being said we have 
still been able to respond to 
requests for literature and 
resources and get these out to 
other organisations, schools 
and the public. We have been 
on hand to have conversations 
of support and guidance to 
members of the public, volunteers 
and professionals across the 
North. HOPELINEUK has not 
only remained a constant, but 
increased its hours to support any 
young person concerned about 
suicide across Northern Ireland 
and the UK. 

Networking across 
the North

Adapting to online working 
has been the theme for most 
organisations in 2020 and for 
PAPYRUS it has been no different. 
Although the team was only one 
person, connecting online and 
networking with influencers 
has been a success in Northern 
Ireland over the past year. 

The Head of Northern Ireland 
sits on 15 forums, committees 
and groups across the North, 
and is Co-Chair of the Belfast 
Community of Interest Group 
for Mental Health and Suicide 
Prevention and the Co-Chair of 
the South Eastern Protect Life 
Implementation Group. 

We have grown the awareness of 
our work by securing these places 
at local suicide prevention groups 
and forums and used these 
platforms to engage with local 
and national government policy-
makers and partners. 

Opening the 
PAPYRUS Northern 
Ireland office

The appointment of the Head of 
Northern Ireland in May 2020 was 
the first step to opening up the 
work of PAPYRUS in the North. 
Covid-19 meant that the amazing 
teams in England and Wales have 
been supporting the Head of 
Northern Ireland to move things 
forward as best we can. 

Amid lockdowns and unlocks, 
we managed to secure an office 
space to set up PAPYRUS’s Belfast 
office and although only equipped 
with the basics for now, it is ready 
to welcome new staff and the 
public.

Making  
(radio) waves 

PAPYRUS Northern Ireland has 
been engaging in press and radio 
over the past year which has 
enabled us to reach out to those 
bereaved by suicide and those 
experiencing suicidal thoughts. 
This has in turn extended the 
PAPYRUS family here in Northern 
Ireland with people contacting 
us for support, resources and 
guidance in young suicide 
prevention and in the aftermath  
of suicide.

EQUIPPING COMMUNITIES  
ENABLES LIFE – NORTHERN IRELAND
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Over the course of the past year, 
one of the biggest changes 
we implemented was the way 
in which we delivered training. 
The North West team, started 
delivering online training from 
October 2020, and it’s been a 
great success. We have delivered 
92 online education sessions and 
reached 1,282 people in the 
North West. 

In some ways, online delivery has 
helped us reach more of those 
in our footprints that we may not 
have easily have reached normally 
due to proximity. SP-ARK online 
has been particularly beneficial 
in raising awareness for PAPYRUS 
and HOPELINEUK as a resource 
communities and organisations 
can use.

Suicide 
Bereavement  
UK conference

In November 2020, PAPYRUS staff 
attended an online conference 
hosted by Suicide Bereavement 
UK. PAPYRUS Chief Executive, Ged 
Flynn, was a guest speaker and 
he reflected on how Covid-19 and 
lockdowns have impacted our 
young people. 

He spoke of how, during these 
unprecedented times, people 
were feeling a sense of grief and 
loss – which, he reminded the 
audience – are complex emotions, 
and difficult to unpick. We heard 
how being kind is so important 
during these times, and that by 
sharing PAPYRUS’s messages 
on social media, you could be 
helping to save a life.

.

World Suicide 
Prevention Day 2020

As well as attending the online 
Greater Manchester Suicide 
Prevention Forum’s World Suicide 
Prevention Day event as a guest 
speaker, PAPYRUS’s Regional 
Manager for the North West 
team was invited as a panellist 
and guest speaker for a webinar 
hosted by Wates Group.

The event, which was organised 
for the staff across all of the 
Wates sites, was attended by over 
160 people, and it was a privilege 
being involved. The event focused 
on its Take a Minute campaign, 
which encourages staff to take a 
minute and talk to a colleague if 
they are struggling.

Three cheers for 
our volunteers! 

It has been great to see the 
creative ways in which our 
volunteers have supported 
PAPYRUS during lockdown. 

They’ve shared PAPYRUS 
resources in their local 
communities, used their own 
social media platforms to share 
PAPYRUS messages, raised funds 
for us, and some of our Champion 
volunteers were able to deliver 
some SP-ARK sessions. 

EQUIPPING COMMUNITIES  
ENABLES LIFE – NORTH WEST
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This past year, our West Midlands 
team has had to adapt quite 
considerably to continue our 
community work throughout the 
pandemic. Our usual activities 
would involve us travelling  
around the region, connecting 
with individuals and groups,  
and delivering training to rooms 
full of people. 

We are delighted that we were 
able to deliver some face-
to-face sessions this year by 
implementing Covid-19 safety 
precautions, and very thankful 
that when we could not continue 
in this capacity, we offered 
online training. We have also 
had a presence at every suicide 
prevention steering group in 
the region, attend networking 
meetings, and engaging new and 
existing supporters, virtually.

Webinars and 
local radio

PAPYRUS has been part of a 
regular panel hosted by the 
Association of Jamaican Nationals, 
and Birmingham and Solihull 
Mental Health NHS Foundation 
Trust, talking all things health and 
wellbeing.

In addition to this, members of 
the West Midlands team have 
been regular guests on local 
radio station, Unity FM. Unity FM 
broadcasts across the whole 
of the West Midlands, and 
surrounding regions, and the 
majority of the listeners are from 
ethnically diverse backgrounds. 

The programme has been a key 
platform to discuss taboos and 
stigmas that are associated with 
mental health and listeners have 
been able to engage in discussion 
with PAPYRUS directly, to learn 
more about the work that we do.

Suicide prevention 
for schools, colleges 
and universities

We found an increase in schools 
reaching out to us this year, 
particularly towards the latter part 
of 2020, many of whom have been 
really concerned about  
their students. 

We let schools know how we can 
support their students, sharing 
our Schools and Colleges Guide 
and our Parents Guide: Suicide 
and Self-harm, and explored the 
need for staff to feel equipped 
and confident when working 
with young people who might be 
experiencing suicidal thoughts.

Between December 2020 and 
March 2021, over 170 individuals 
from schools and colleges and 
80 individuals from universities 
across the region attended 
our online suicide prevention 
sessions.

Remote volunteering 
through lockdowns

Our incredible volunteers 
have had to adapt to so much 
throughout the pandemic, as our 
usual events and face-to-face 
training sessions moved online. 

Our existing volunteers have 
adapted to spreading awareness 
online to ensure that as many 
young people as possible know 
about our services. In the autumn 
of 2020, we moved to delivering 
our vital awareness-raising talk, 
SP-ARK, to online platforms such 
as Zoom and Microsoft Teams. 

We also recruited 21 new 
volunteers during this time. It 
was really heartening to see how 
many people were moved to 
volunteer and to dedicate their 
time to creating suicide-safer 
communities. 

EQUIPPING COMMUNITIES  
ENABLES LIFE – WEST MIDLANDS
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The Cardiff office moved quickly 
to respond appropriately when 
news of the first lockdown was 
announced. All staff not deemed 
‘essential workers’ were to work 
from home until told otherwise. 

The Cardiff HOPELINEUK staff 
continued to go in to the office 
throughout lockdown, listening 
daily to the struggles of others 
while secretly worried about the 
impact of the pandemic too. There 
was uncertainty, we didn’t know 
how long the lockdown would last 
or how devastating the pandemic 
would be. 

Slowly we began to adapt, to 
develop new skills, Microsoft 
Teams and Zoom meetings were 
the new norm. We successfully 
interviewed, and inducted and 
trained new staff online. We 
had psychological adjustments 
to make too, it wasn’t only us 
working out of our spare bedroom 
it was everyone else too. 

We became more confident, we 
learned to deliver our awareness 
and training products successfully 
online. This meant we were able to 
easily extended our geographical 
reach, we were no longer 
restricted by travel, and were able 
to deliver sessions across Wales. 

Welsh Youth 
Parliament – 
‘Spotlight on 
PAPYRUS’ 

The Welsh Youth Parliament was 
established in 2018 to provide 
young people in Wales with a 
national platform to raise and 
debate issues that are important 
to them. 

One of the first things they did 
was to set up an Emotional 
and Mental Health Support 
Committee. They were keen 
to find out more about the 
work PAPYRUS does and were 
particularly keen on hearing about 
HOPELINEUK. 

As part of its Spotlight on… series, 
two of the Cardiff-based suicide 
prevention advisers made mini 
videos, one in English, one in 
Welsh, where they talked about 
what to expect when you phone 
HOPELINEUK. 

#ItTakesBalls to talk 
about mental health

We were delighted that Ashley 
Davis, one of our Cardiff suicide 
prevention advisers, was invited 
as a panel member to the 
Swansea University #ItTakesBalls 
to Talk About Mental Health online 
event in November 2020. 

The forum was for students and 
members of the public and the 
focus was mental health and 
sport. Panel members were 
able to share their personal 
experiences of how sport helped 
them during difficult times. 

Ashley, a former Paralympian, talked 
about how sport had given him new 
meaning in life after sustaining life 
changing injuries which left him 
struggling sometimes with thoughts 
of suicide. 

He was able to link this back to 
how he now has his dream job 
with PAPYRUS where he works 
on our wonderful helpline, where 
every day he helps to save lives. 

Welsh Government 
Funding

As part of mental health service 
improvements in Wales for 2021/22 
regional suicide and self-harm 
prevention monies were made 
available, and PAPYRUS was 
successful in bids for projects in 
South and North Wales. PAPYRUS 
received £8,640 for North Wales, 
this funding has meant that 29 
volunteers have been recruited and 
inducted from across North Wales. 

PAPYRUS received £6,700 for 
South Wales. This was part of 
a joint bid led by our Regional 
Manager, David Heald who 
worked with other charities 
to focus on issues affecting 
young people’s mental health 
as a consequence of lockdown 
restrictions.

EQUIPPING COMMUNITIES  
ENABLES LIFE – WALES
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Student Ben 
Brown died in 
April 2020. 

What followed was a 
remarkable show of public 
support and determination. 

Two fundraising challenges 
in Ben’s memory have since 
helped to raise more than 
£50,000. A large proportion of 
that money has been donated 
to PAPYRUS. 

Ben, who was 22, was in his 
final year at Loughborough 
University and a member 
of Typhoon Squadron on 
the Defence Technical 
Undergraduate Scheme. 

His squadron had been 
planning a summer-long 
exercise through Europe to 
Istanbul and back. The trip 
was cancelled because of 
Covid-19.

Officer Cadet Nick Radford 
says Ben’s fellow students 
were determined to remember 
him and raise money by 
staging a virtual challenge 
instead.  

“Originally we thought it 
would be just our squadron, 
thirty or forty of us, with a 
target of raising £1 for every 
one of the 4,600 miles. 
“We had no idea what was 
going to happen next. 
Suddenly teams of runners, 
walkers and cyclists were all 
getting involved, everybody 
wanted to do their bit and it 
just went crazy.

“I think that’s really down to 
Ben and the impact he had on 
people. Anywhere we went in 
the country somebody would 
know him. He was extremely 
good with people, he’d be the 
first to say ‘how are you doing 
mate?’ and yes, we really miss 
him,” said Nick.

Ben’s family say he was 
popular and always put others 
first. He loved travelling 
and Bangkok was his last 
trip before lockdown. Ben’s 
father, Chris, says he has been 
astonished by the kindness 
shown by so many people.

“How do you thank them all? 
People I hadn’t spoken to 
for 10 years put their hands 
in their pockets to donate 
money, some did ridiculous 
mileages as part of the 

challenges and many others, 
who we’ve never met, have 
been generous with their 
sponsorship.    

“It amazed me how hundreds 
of people could come 
together and do such huge 
challenges, all because they 
wanted to make a difference.  
We were all busy on social 
media, sharing stories, tips, 
ways to help others. Just 
focusing on keeping our 
minds in the right places.

“Our legacy is that we have 
now raised over £50,000, with 
the biggest portion going 
to PAPYRUS, and we have a 
huge group of people who 
have learnt how to look after 
themselves and each other,” 
said Chris.

Ben’s family and friends will 
continue promoting better 
understanding of mental 
health care.

Ben, who was from Gloucester, 
struggled with mental health 
and neurodiversity. 
His mother, Helen Hartery-
Brown, says she doesn’t want 
another family to feel the pain 
they are suffering.

“Suicide is so final and it may 
be the end for the person, 
but it’s just the beginning of a 
terrible journey for their loved 
ones and something that we 
have to live with every day for 
the rest of our lives.  I think 
it’s so important we discuss 
suicide far more openly and 
learn to spot the signs in 
others as well as ourselves,” 
said Helen.

Older brother, Alex, added: 
“Ben’s mental health was in 
a bad place and he chose 
not to seek help. We urge 
people to learn what the 
signs of poor mental health 
are in themselves and 
others. Whilst awareness 
has grown for mental health 
and suicide prevention, we 
need to learn how to help 
ourselves and others and 
that starts with recognising 
what the problems look like. 
This is one of the reasons 
we’re supporting PAPYRUS, 
to build awareness and 
understanding.”

Ben’s father, Chris, added: 
“He was very aware of the 
work the charity does helping 
young people. His very last 
Facebook post was about 
PAPYRUS, sharing what they 

do and trying to help others.
“The money raised will help 
to enable more suicide 
prevention work, more 
awareness training, support 
work in local communities 
and also the charity’s valuable 
HOPELINEUK service. 

“As a family it does give us 
a lot of comfort and we’d 
like to say a big thank you 
to everyone who has helped 
us this far. The fundraising 
continues as does our long 
journey.”

HOW BEN’S DEATH  
WILL HELP TO SAVE LIVES    
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KEEPING MY 
DAUGHTER SAFE
The first I heard that my daughter, 
Kat, had thoughts of suicide was  
a phone call from the school  
nurse when she was studying  
for her GCSEs.

The shock was immense. She was 
sent home after an appointment 
was made with the doctor. It was 
like the worst nightmare happening 
in real life in my family, to my 
beloved daughter. 

How could this be so? The doctor 
was great and really listened to her, 
but the school made us feel that 
we’d failed – Kat and me – with the 
only contact being complaints that 
she was missing lessons to attend 
CAMHS appointments.

We both felt at a complete loss. We 
talked about how she was feeling, 
and she grew to know that she 
could talk to me whenever she felt 
bad, but we felt so isolated and out 
of our depth. 

Had I known then what I now know, 
I would have encouraged Kat to 
contact PAPYRUS at the earliest 
opportunity, and I also would 
have sought their help, advice and 
support. It’s too painful a road to 
travel alone when there are people 
trained to help in such situations. 

The work of PAPYRUS brings hope 
and light into what can feel a very 
dark and overwhelming situation.  
I urge anyone who is feeling 
suicidal or knows someone who is, 
to pick up the phone, text or email 
for their support.

PAPYRUS’s guide for parents, 
Supporting your child,  
Self-harm and Suicide is  
available to download on  
the PAPYRUS website in  
both English and Welsh  
language versions.

The guide has been created in 
collaboration with parents and 
carers with lived experience 
of supporting a young person 
struggling with their mental health.

It provides advice and guidance 
to help parents cope with a young 
person who is struggling with 
thoughts of suicide.

English: Cymraeg:
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LIFE AFTER LILY
Lily Arkwright, a 19-year-old 
student from Cardiff University, 
took her own life in October 2020 
during a visit home to Shropshire. 
Her younger brother, Jonty, 
knows that life will never be  
the same.   

It took time for me to come to 
terms with what had happened. 
Everything felt so surreal and I  
kept wondering if this is all really 
going on. 

Then as realisation kicked in it 
became hard, just trying to figure 
out her thought process and what 
caused her to do what she did. 

The last year has been very 
strange and has affected my life 
hugely after taking time out  
of college. 

 

This caused a negative effect on  
my college work and caused me  
to fall behind.  

The way people have talked to 
me and treated me after what 
has happened, and the amount 
of support given has been very 
good and plentiful. 

This new normal that I must 
now settle into seems hard and 
strange. Life has changed in a 
humongous way for me and  
these changes I will have to  
adapt to, but everything is 
extremely different.

PAPYRUS’s website has lots of advice and resources on 
supporting a young person through thoughts of suicide. 

From distraction techniques, to conversation starters,  
all of our resources can be found online, at  
papyrus-uk.org/help-advice-resources/
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CONNECTING WITH LIFE
PAPYRUS exists to provide a vital 
lifeline for young people who are 
experiencing thoughts of suicide, and 
reconnect them with life. We have 
seen an incredible level of resilience 
in young people throughout the 
pandemic; when the world has been 
in flux and routines have shifted, brave 
young people have connected with 
PAPYRUS to help keep themselves safe 
from suicide. It is PAPYRUS’s mission 
to ensure that all young people are able 
to connect with life, and, in the year 
ahead we will ensure that PAPYRUS’s 
offering and services continue to 
support young people, concerned 
others and professionals, when they 
need us the most.

Over the coming year our focus 
will be working with priority groups 
including schools, further and higher 
education, concerned others, and most 
importantly, young people themselves. 

Working alongside young people from 
a range of backgrounds – those who 
have heard of PAPYRUS, and those 
who haven’t – is key to ensuring that 
PAPYRUS is delivering the things that 
young people need to stay safe from 
suicide. Young people are the experts 
of their own experience, and it’s this 

lived and living experience that we 
want to bring to the forefront of our 
efforts going forwards.

In line with our strategic plan for 
2021/22, one of our key areas of 
focus will be safeguarding, and 
implementing the recommendations 
put to PAPYRUS from our recent 
independent safeguarding audit. 
Safeguarding our staff and volunteers 
is crucial at PAPYRUS – and as our 
volunteer-base grows across the 
coming year – we will ensure that all 
members of the PAPYRUS family has 
access to the training and support they 
need, to deliver on PAPYRUS’s mission 
of saving young lives.

2021/22 is an exciting year for PAPYRUS 
as we grow into new regions and 
nations across the UK. This is the 
year that the charity creates a base in 
Scotland – although our services have 
always been open to all in Scotland 
– having a physical presence in the 
country will ensure that we are able to 
enact real change when it comes to 

suicide prevention in the nation. We will 
be growing our presence across Wales 
and Northern Ireland over the coming 
year, and will be branching out into 
south and north England, too.

I want to thank everybody who has 
supported PAPYRUS this past year 
through fundraising, volunteering, 
sharing our messages of hope on 
social media, and by taking part in our 
education and training sessions to 
create suicide-safer communities. Your 
work is vital in helping to open up much 
needed conversations, and to break 
down the stigma and shame associated 
with suicide.

Until next year,

Ged
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GET IN TOUCH
GENERAL ENQUIRIES 
Our admin team are happy to answer any 
general enquiries about PAPYRUS, as well as 
supplying leaflets, literature and PAPYRUS 
branded products, speak to them via email,  
at admin@papyrus-uk.org, or by phone on 
01925 572 444 for more information. 

EDUCATION AND TRAINING 
If you’re interested in our education  
and training programmes, please email 
training@papyrus-uk.org 

FUNDRAISING 
Our fundraising team is happy to speak to you 
about fundraising for PAPYRUS, get in touch 
with them at fundraising@papyrus-uk.org 

MARKETING AND COMMUNICATIONS 
To speak with a member of our marketing and 
communications team, they can be reached at 
communications@papyrus-uk.org 

PRESS ENQUIRIES 
For any press enquiries, please contact 
pressoffice@papyrus-uk.org

VOLUNTEERING 
For PAPYRUS volunteering opportunities, 
please email volunteer@papyrus-uk.org 

HOPELINEUK is a confidential support and advice service for young 
people under the age of 35 who may be having thoughts of suicide, 
or anyone concerned about a young person. 

For suicide prevention advice contact HOPELINEUK: 

Call: 0800 068 41 41 
Text: 07860 039 967 
Email: pat@papyrus-uk.org 
Opening hours: 9am to midnight, every day.
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 DON’T MASK HOW YOU REALLY FEEL.  CALL 0800 068 4141.


