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PAPYRUS Prevention of Young Suicide is the national charity
dedicated to the prevention of young suicide in the UK.
Registered Charity Number 1070896. A list of PAPYRUS
Trustees is available on our website.
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David Heathcote-Amory
Rt Hon Norman Lamb MP
Honorary Adviser
Professor David Gunnell – University of Bristol
HOPELINEUK is a confidential support and advice service
for young people under the age of 35 who may be having
thoughts of suicide, or anyone concerned about a young
person. For suicide prevention advice contact HOPELINEUK:
Call: 0800 068 41 41
Text: 07860 039 967
Email: pat@papyrus-uk.org
Opening hours: 9am-10pm weekdays,
2pm-10pm weekends and 2pm-10pm Bank Holidays.

Information contained in this Annual Review is intended for guidance only and is not a substitute
for professional advice. No responsibility for loss occasioned as a result of any person acting or
refraining from acting because of what is written in the Annual Review can be accepted by the
publisher, authors or PAPYRUS Trustees.
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Head Office:
Lineva House
28-32 Milner Street
Warrington
Cheshire WA5 1AD
Tel: 01925 572 444
Email: admin@papyrus-uk.org
West Midlands Regional Office:
F8 and F9 The Arch
Floodgate Street
Birmingham
B5 5SL
Tel: 0121 437 0411
Email: westmidlands@papyrus-uk.org
London Regional Office:
Royal College of Emergency Medicine
7-9 Bream’s Buildings
London EC4A 1DT
Tel: 0208 161 0223
Email: london@papyrus-uk.org
Wales Regional Office:
Hastings House
Fitzalan Place
Cardiff
CF24 0BL
Tel: 029 20 789 759
Email: cymru@papyrus-uk.org
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This year, our Trustees have once again devoted their
passion, skills, commitment and time to prevent young
suicide. They share a clear determination to give young
people hope and prevent other families going through
the heartache that many of them have experienced by
working tirelessly to share the PAPYRUS message and
helping to change behaviours across communities.
Together they are helping to save young lives.
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PAPYRUS is governed by a board of Trustees each of whom
have been personally touched by suicide, many of them
having lost a child to suicide. The board of Trustees is
responsible for our governance and the strategic direction
of the charity as well as supporting the Chief Executive
and the Senior Management Team in delivering on our
key priorities; Support, Equip and Influence.

Trustees
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Welcome to the
PAPYRUS Annual Review
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A review of the year 2018-19
Dear friends,
The national conversation
about mental health has
been more pronounced
than ever in the last
few years. Yet, there is
still more work to do in
ensuring that suicide
prevention has its place
at the top of the national
agenda. And PAPYRUS will
not rest until young suicide is
taken more seriously.
That suicide remains the leading cause of young
deaths is a national tragedy. The PAPYRUS values of
HOPE, PASSION, LEARNING and PREVENTION drive us to
change tragedy into hope, isolation into collaboration,
death into life.
I’m delighted that, in 2018-19, PAPYRUS has once again
played a significant part in raising awareness, supporting
those who struggle and care, equipping huge numbers
of people, pressing for change and tackling stigma.
2018-19 has seen a phenomenal increase in demand for
our helpline services and we have met that demand
with increased staffing.
As an active member of HM Government National
Suicide Prevention Strategy Advisory Group and regional
suicide prevention groups across England, we influence
policy and keep young people and their caregivers at
the heart of strategic discussions.
From our bases in the North West, the West Midlands
and London, we have increased our outreach and
engagement with more and more communities,
organisations and individuals. Our training has been really
well-received, as you can read in this Annual Review.
We have strengthened our management team to
oversee these regions and to explore a base in a
further region in England.

We launched a second edition of our Building SuicideSafer Schools and Colleges guide and worked with
Universities UK to launch a similar resource for Higher
Education Institutes. The feedback we have received
is strong and incredibly positive.
We opened an office in Cardiff with a view to building
on the strategic engagement we have had there over the
last eight years through our participation in the National
Advisory Group on Suicide Prevention and Self-Harm
Reduction in Wales. At the end of this financial year, we
have already started to recruit further staff and engage
new volunteers to help us achieve our goals in Wales.
We have continued to be bold in our communications
with some challenging social media campaigns to
encourage discussion about the subject of young
suicide. Our engagement has increased significantly.
The hits to our new website, developed during 2018-19,
have also vastly increased.
We have responded to many news stories relating
to suicide and supported others behind the scenes
to ensure sensitive reporting of suicide in press and
broadcast media. Our press office is always busy and
responsive. 2018-19 has seen a growth in the passion with
which we talk publicly about young suicide prevention.
We are indebted to the commitment of so very many,
especially those for whom young suicide is not an
academic subject but a lived experience. All our
Trustees, staff and volunteers work tirelessly
throughout the year to achieve our shared goals.
We never take for granted the incredible generosity
and fortitude of those who transform tragedy into
hope after a personal experience of suicide.
This year, again, we have been bowled over by the
phenomenal increase in the number of PAPYRUS
supporters, fundraisers, campaigners, and those who
share our values and choose to work alongside us.

Similarly, we have been and are indebted to our donors,
those who partnered with us as grant funders, corporate
funders, and those who have pledged to continue to
work with us in the years ahead. To them all, we are
very grateful indeed.
Our finances are in good shape and we have been
careful in our stewardship and diligent in our care for
those who fund us and enable our work. As the year
ends, we are keen to continue to grow, not as an end
in itself; rather, we want to reach as many communities
as possible and help them to prioritise the prevention
of young suicide. To that end we are exploring possible
opportunities for PAPYRUS in Northern Ireland.
PAPYRUS cannot do any of its vital work without other
people and organisations helping us. We remain
committed to working, wherever possible, in partnership
with communities who know their own people and
resources better than we do.
In our annual review this year, we are able to share just
some of the highlights of what has been another year
of growth and development. All of that, though, is in
the context of many hundreds of personal tragedies
in families and organisations across the UK.
If you want to get involved and be part of PAPYRUS,
please do. It may well help save a young life. If you
already are involved, whatever your part has been, thank
you. Together and only together, working with people
with thoughts of suicide, we have helped many young
people to rethink suicide and to stay alive.

GED FLYNN, Chief Executive

Who We Are
PAPYRUS is the national charity dedicated to
the prevention of young suicide.
What We Know:
Suicide is the biggest killer of young people –
male and female – under 35 in the UK.
Every year many thousands more attempt or contemplate suicide,
harm themselves or suffer alone, afraid to speak openly about how
they are feeling.

Our Vision

Our vision is for a society which speaks openly about suicide and has
the resources to help young people who may have suicidal thoughts.

Our Mission

We exist to reduce the number of young people who take their
own lives by shattering the stigma around suicide and equipping
young people and their communities with the skills to recognise and
respond to suicidal behaviour.
We believe that no young person should have to struggle alone with
thoughts of suicide. Because of this we work hard to Support, Equip
and Influence people and communities across the UK.

SUPPORT
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EQUIP

INFLUENCE

2018-19 was a year of change for PAPYRUS as we renewed and
refreshed our brand in a bid to appeal to wider audiences.
Throughout the process, we consulted with our supporters to
ensure that we developed the branding while also staying true
to our origins and values.
The impact and response we’ve had has been really encouraging.
Awareness of PAPYRUS has increased significantly over the last
12 months (see p27 for more information on media coverage of our
work). We’ve also heard from lots of you who have spoken positively
about these changes.
Thanks to TBWA\Manchester for working closely with us on this
rebrand and helping us to reach out to even more people in need.
We continue to work with them on the latest PAPYRUS campaigns.

Following the launch of our new branding, we created a new and
improved website which allows users to access support and
information more easily and offers a greater level of interaction.
A huge thank you to Mosaic Digital Media for working with us on
this fantastic new website and their continued support.

Saves Young Lives

As PAPYRUS continues to grow, so does our suicide
prevention helpline HOPELINEUK. We’ve met growing
demand for support and advice with increased capacity
and improvements on many fronts, from the upgrading
of our text and email service to our work on achieving
the ‘Helplines Standard’.
It has been another successful year for HOPELINEUK and our statistics
suggest something to celebrate.
We have seen an astonishing 80% increase in calls received by
HOPELINEUK in 2018-19 (compared to 2017-18). Our passionate and
dedicated advisers have supported thousands more callers on
thousands more phone calls. We have provided a safe space for those
considering suicide to speak openly about their feelings and have
helped them to explore other options connected to life.

HOPELINEUK
Call: 0800 068 41 41
Text: 07860 039 967
Email: pat@papyrus-uk.org
Opening hours:
9am - 10pm weekdays
2pm - 10pm weekends
2pm - 10pm Bank Holidays

www.papyrus-uk.org
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Our Suicide Prevention Advisers
are ready to support you.

While we have the amazing work of PAPYRUS and our supporters
to thank for raising the awareness of HOPELINEUK, this huge rise in
contacts also indicates that more young people, and those supporting
them, are finding the courage to pick up the phone and talk to someone
about suicide. This is an incredibly positive step forward in our mission
to smash the stigma surrounding suicide.
If you are a young person
experiencing thoughts of
suicide, or if you are worried
about a young person, contact
HOPELINEUK for confidential
support and practical advice.

80%
INCREASE

IN CALLS TO
HOPELINEUK IN
2018-19 COMPARED
WITH 2017-18

“I’VE TOLD SO
MANY PEOPLE
ABOUT MY
PLAN TO DIE
BUT YOU’RE
THE FIRST TO
ACTUALLY LISTEN
AND HELP.”

“I DIDN’T
KNOW WHAT
TO DO,
BUT I
REMEMBERED
HOPELINEUK
AND YOU
HAVE GIVEN
ME HOPE.”

“I WAS SO
NERVOUS
TO CALL
BUT I AM SO
GLAD I DID.”

“YOU’VE
SAVED MY
LIFE JUST BY
PICKING UP
THE PHONE.”

Helplines
Partnership

Connect
Assist

Being a member of the
Helplines Partnership has
been an engine for HOPELINEUK
to feel connected to other helplines
locally and nationally.

This year we celebrate working with
Connect Assist which has provided
us with the digital solution of a
new database.

We are excited to continue our work
here and our goal in the coming months
is to be awarded formal accreditation.
The Helplines Standard is a nationally
recognised quality standard which defines
and accredits best practice in helpline work.
Helplines Partnership has developed the
Standard recognising the diverse challenges
and issues faced by helplines and the multiple
ways in which today’s service users wish to
make contact. Being awarded the Helplines
Standard will be another excellent way of
ensuring HOPELINEUK meets the needs of
those who reach out for our support.

Connect Assist is well known for providing
excellent Customer Relationship Management
(CRM) software across the charity sector and
have already developed platforms for high
profile clients. We can now be proud that
PAPYRUS is included amongst these clients.
Working collaboratively with Connect Assist,
our new database can now manage the everincreasing volume of contacts the HOPELINEUK
service receives each year. Data can be stored
securely in line with GDPR regulations, accessed
simply by Suicide Prevention Advisers and
information extrapolated to inform best practice
and form new initiatives for PAPYRUS.
Connect Assist is on hand to develop our
database even further, to make it more intuitive
to the needs of the HOPELINEUK service. Being
able to access data quickly, make records and
use data for understanding national trends
relating to suicide will undoubtedly be key in
saving many young lives in the future.

Saves Young Lives

Concerned
Others
As well as supporting people experiencing thoughts of
suicide, a significant part of our role as Suicide Prevention
Advisers on HOPELINEUK is to support Concerned Others.
Concerned Others are those worried about someone who is
experiencing thoughts of suicide. These callers may range from family
members and friends to professionals, including teachers and support
workers. There are many different reasons for Concerned Others to call
our service.
There are occasions when a Concerned Other is worried that a person
may be experiencing thoughts of suicide but is not certain of this. In
this circumstance, the initial advice we would give is to explore these
invitations with the person you are concerned about by asking clearly
and directly whether they are experiencing thoughts of suicide.
Some Concerned Others may want to know other ways that the person
they are concerned about can access support. This is when we would
try and find the most appropriate services for them through signposting.
A significant part of supporting a Concerned Other is making sure
that they feel heard, understood and supported. As well as advising
Concerned Others, we also debrief with them. When a person is
supporting someone, it can be exceptionally tough and isolating –
this is why it is vital that people are able to have this opportunity to
receive support themselves.
If you are concerned that a young person is feeling suicidal, our advisers
can support you to start a conversation about suicide and explore
options of how best to support them.
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HOPELINEUK
Call: 0800 068 41 41
Text: 07860 039 967
Email: pat@papyrus-uk.org

“THANK YOU
FOR YOUR TIME,
IT HAS BEEN A
GREAT HELP. IT
HAS HELPED ME
TO FRAME HOW
I AM GOING TO
SUPPORT MY
SON.”

“YOU’RE A GOOD
AMBASSADOR
FOR THE
SERVICE, MY
DAUGHTER WILL
BE ABLE TO
CONNECT TO
YOUR SERVICE
BECAUSE
YOU ARE SO
PERSONABLE.”

Opening hours:
9am - 10pm weekdays
2pm - 10pm weekends
2pm - 10pm Bank Holidays

www.papyrus-uk.org
Our Suicide Prevention Advisers
are ready to support you.

TRAINING Saves Young Lives
PAPYRUS believes that suicide is
everybody’s business and only
by engaging everyone can a
community become suicide-safer.
We have developed a series of suicide
awareness-raising and training packages
to suit different needs and audiences.
PAPYRUS can run sessions for groups at
a place of your choice. We also regularly
organise training sessions where you
can book, pay and attend as individuals.
In 2018-19 we delivered 35 ASIST training
sessions across the UK, equipping many
communities with the skills they need
to identify people at risk of suicide
and help keep them ‘safe for now’.

12

SP-OT (Suicide Prevention - Overview SP-EAK (Suicide Prevention Training, 90 minutes):
Explore, Ask, Keep Safe, 3.5 hours):
What EVERYONE needs to know.
This workshop aims to prepare
participants to identify those
Key objectives:
with thoughts of suicide, respond
a) To become more aware of the prevalence
effectively and connect them with
of suicide
support.
b) To examine personal and societal beliefs
around suicide
c) To understand PAPYRUS beliefs around
suicide
d) T
 o consider how we can all contribute
to a suicide-safer community.

Key objectives:
a) T
 o consider our attitudes around suicide
b) To consider ‘signs’ that may indicate
someone is having thoughts of suicide –
and how we ask about those
c) To understand how to listen to someone
talking about suicide – and why that’s
important
d) T
 o discuss your experiences of supporting
people with thoughts of suicide – and the
importance of debriefing and self-care.

If you’d like to enquire about
PAPYRUS training, or book onto
existing training dates, please email
training@papyrus-uk.org for more information.

Applied Suicide Intervention
Training Skills (ASIST) (2 days):
A two day, skills-building workshop
that prepares caregivers to provide
suicide first aid interventions.
Key objectives:
a) T
 o consider personal and societal attitudes
to suicide
b) To enable you to spot the signs that
someone may be having thoughts of suicide
c) To engage them in a safe, appropriate and
non-judgemental way
d) To seek a shared understanding of the
reasons for thoughts of suicide and identify
reasons for living
e) To review current risk and develop a joint
plan to keep someone safe from suicide
f) To follow up on all safety commitments,
signposting for further help and community
resources as needed.
“I WOULD
RECOMMEND
THE ASIST
COURSE TO ALL
AMBULANCE
CLINICIANS AND
BEYOND.”
LOUISE NEWTON,
PARAMEDIC, LONDON
AMBULANCE SERVICE

EQUIPPING COMMUNITIES
Saves Young Lives
North West
Our longest-running regional team has been building
on years of suicide prevention work in the North West.
2018-19 has seen a considerable number of training
and awareness events across the region, as well as
extensive work as part of the Suicide-Safer Wigan
project. We’ve begun our Champions programme in the
North West and had some fantastic media coverage,
including coverage of our ‘226 shoes’ awareness event
in collaboration with Radio City Talk at St George’s Hall
in Liverpool.

Suicide-Safer Wigan
Last year we launched the ‘Suicide-Safer Wigan’ project
with backing from Wigan Council. This is a three-year
project, designed to build on the previous good work across
the borough. We aim to encourage safe and supported
conversations about thoughts of suicide, as well as enabling
people to ask for help when needed. By reducing the stigma
around suicide and focussing on prevention the project is
enabling people to start difficult, but necessary, conversations.
This is a pilot project and we’re pleased to say we have already
received enquiries from other local authorities looking to
launch similar initiatives.
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“PAPYRUS has had a hugely successful first year
in its engagement and delivery of training throughout
Wigan. The Suicide Prevention Awareness Training has
been embraced by local communities, team and services
in the Borough.
We feel the training opportunities have increased
knowledge and awareness of suicide which in turn
helps to break the stigma and taboo around the
subject and encourages others to talk openly
about it. The ASIST (Applied Suicide Intervention
Skills Training) is the only evidence-based suicide
prevention model that is recommended by the
World Health Organisation and we recognise the
sessions have provided professionals with the
tools and confidence to support themselves and
others in times of crisis. We have confidence that
PAPYRUS will continue to engage and influence
others with its drive and passion in the journey to
create a Suicide-Safer Wigan. We look forward to the
next two years of delivery.”

Professor Kate Ardern MBChB MSc FFPH,
Director of Public Health

“THIS COURSE
WAS SO INSPIRING
AND SHOULD
BE ROLLED
OUT TO ALL
WORKERS IN MY
ORGANISATION.”

“EXTREMELY
PRACTICAL
TRAINING
WHICH EQUIPS
PRACTITIONERS
WITH TOOLS TO
HELP SOMEONE
WITH THOUGHTS
OF SUICIDE.”

PAPYRUS North West have delivered

“TRAINERS DELIVERED
EXCELLENTLY – I FELT
UNSURE OF WHETHER
I COULD SUPPORT
SOMEONE WITH
THOUGHTS OF SUICIDE,
NOW I FEEL CONFIDENT
THAT I CAN TAKE THE
RIGHT APPROACH AND
HAVE ADDITIONAL TOOLS
TO KEEP SOMEONE SAFE
FOR NOW.”

19 ASISTs in 2018-19,
creating 448 life-assisting caregivers.

“FANTASTIC
TRAINING READY
TO GO BACK TO
WORK AND SHARE
THE IMPORTANCE
OF THE MODEL/
APPROACH AND
EMBED INTO
PRACTICE
ACROSS THE
SERVICE.”

PAPYRUS CHAMPION –
Caroline, 32, from Wigan
I’m a suicide survivor who has also lost
two friends to suicide. I live in the Wigan area
and as I absolutely love animals, I have a cat
called Jessie. I also walk dogs and work part
time in a vet’s surgery as a receptionist –
this is where I get my animal fix!
I value the fact that I’m alive and I feel really
lucky to be here – I want to use my experience
and feelings to inspire others before they get
to a crisis point.
Hopefully, as a PAPYRUS Champion I am
helping people to become more comfortable
talking about suicide which in turn lessens the
stigma. I want people to know that you can get
better - get well - after suicide.

EQUIPPING COMMUNITIES
Saves Young Lives
West Midlands
The West Midlands team has had considerable
success implementing a variety of excellent projects
from the Solihull Suicide Prevention Group to the
Hands Charitable Trust. We’ve engaged numerous
housing associations, universities and prison services.
We have also influenced regional strategies by
working with over 15 local authorities. With a growing
number of PAPYRUS Champions (15 so far!) we are
looking to raise awareness of suicide prevention
to an even greater extent across the region.

We delivered sessions to each of the
organisations, with the attendees including
GPs, Practice Managers, addiction service staff
and respite service staff. The sessions received
an overwhelmingly positive response, with
the feedback revealing that 100% of attendees
thought that the sessions were delivered
in a safe and sensitive way.

Solihull Project

As part of this project alone, PAPYRUS West
Midlands will have trained over 150 people to
be better able to spot the signs that someone
may be experiencing thoughts of suicide.
Due to the success of this project we are
looking at ways we can continue to work
closely with the SPG.

PAPYRUS was commissioned by the Solihull
Suicide Prevention Group (SPG) to carry out 10
awareness-raising sessions, primarily to frontline
council and NHS staff who were likely to come into
contact with young people with thoughts of suicide.
Our longstanding membership of the Solihull SPG
meant that it was aware of the nature of our work
and we were chosen to deliver this project when
the funding was made available.
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Considerable interest was expressed in
attending additional sessions in order
to gain further knowledge and skills.

WEST MIDLANDS

has delivered training to

1083 PEOPLE
in 2018-19

PAPYRUS CHAMPION – Ruby Phillips
My name is Ruby Phillips and I’m a PAPYRUS Champion in the West Midlands. I’ve worked
for Dudley Council for over 25 years – in fact, I started out in a temporary role! I love my sports
and work in the Council’s Sports and Leisure department. I’m currently a Duty Manager but
I’ve worked as a lifeguard in the past (and learned a lot!).
I came across PAPYRUS after a Google search, following a few conversations at work. One of
my colleagues was off work because their child was struggling with thoughts of suicide, and
this was having a knock-on effect on them. Also, at the council, we were coming into contact
with people expressing urges to self-harm or experiencing thoughts of suicide.
I began to ask myself – how do I support them? What do I do? The council
facilities attracted a lot of youngsters in the holidays. I wondered what I’d
do if I had to help someone, or if someone close to me had this dilemma.
Hence I did a Google search and came across PAPYRUS.
I met up with the PAPYRUS West Midlands team and we had a chat about
a volunteering opportunity. I took the ASIST training and learned about
delivering awareness sessions.
For me, having the PAPYRUS number is like having access to suicide
prevention academics – there is so much knowledge and awareness
in the service.
As a PAPYRUS Champion, I’m now involved in leaflet drops around my local
area, attending conferences and letting people know about volunteering
opportunities. I’ve also been preparing to deliver suicide awareness
sessions, with a lot of support from PAPYRUS to do this.
I’ve found that the training I’ve received as a Champion has helped me to make a
difference at work, for the council. Just by starting a conversation, my colleagues have
opened up about their own experience of suicidal thoughts, or the struggles of people they
know. It’s been about sharing stories and bringing the word ‘suicide’ into the conversation.

EQUIPPING COMMUNITIES
Saves Young Lives
London

PAPYRUS’ impact in London:

From Ealing to Bexley, Enfield to Croydon, our work in London has accelerated in 2018-19.
We have been particularly engaged in rolling out our #SaveTheClass campaign and training, as
well as partnering with a local movement to improve the city’s wellbeing. It’s clear that PAPYRUS
London is thriving!
As part of our #SaveTheClass campaign we were awarded £50,000 by a private foundation to
deliver training across every London borough.

PAPYRUS London has trained 34 Champions
as part of our Champions Programme.

We have delivered training in 27 of the
32 London boroughs and helped to
raise awareness of suicide prevention
across the city.

There are 498 state secondary schools spread across the 32 London Boroughs. To date,
over 20 boroughs have received the training with over 200 individual schools and organisations
who support schools benefiting from our training. A further eight boroughs have secured
training dates and all boroughs will be booked within the next few months.

Enfield

Barnet

Due to our growing team in London and the increase in
suicide prevention work across the 32 London boroughs
we moved into new premises in December 2018. Our
new PAPYRUS London office was later opened formally
by Jackie Doyle-Price, Minister for Mental Health and
Suicide Prevention, in April 2019.

Ealing

Hounslow
Richmond
upon Thames
Kingston
upon
Thames

Wandsworth

Waltham
Forest

Redbridge

Tower
Hamlets

Newham

Barking &
Dagenham

Greenwich
Bexley
Lewisham

Merton
Bromley
Sutton

Havering

Hackney

South
wark

City of
Westminster

Lam
beth

Hillingdon

Camden

ton
ing
Isl

Brent

Thrive LDN is a citywide project to improve the mental health and wellbeing of Londoners.
It’s fantastic to be a part of this work, to build upon the relationships we have formed and
to help address the capital’s growing need for and interest in suicide prevention training.
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We are planning to deliver our Schools Project ASIST course in November 2019 where one
funded place will be allocated to each borough. Building on the current schools project,
we will be delivering further training to schools, colleges and universities in collaboration
with Thrive LDN.

Harrow

Croydon

PAPYRUS CHAMPION – Phoebe Torrance
The older I have gotten the more I have realised we all feel a little
different, strange and alone. Maybe if people talked even more and
were more open about emotions people might feel less lonely!
After suffering with depression and wanting to end my life, having lost
a dear friend to suicide, I knew what I wanted to do. I wanted to find
a way to help others who felt that way. I researched charities, trying to
find something specific, I came across PAPYRUS and organised to raise
money for them on a 5K run! After a few different fundraisers I reached
out to the team – I wanted to do more than fundraise – and they were
so incredibly helpful.
I met with some of the PAPYRUS team and I was blown away with
everything they were doing. I found myself talking for hours and they
introduced me to the Champions programme, with the potential to
do talks and raise awareness directly!
The devastation I felt about my friend’s death was still at the forefront
of my mind. We decided maybe to hold back for a time. A few
months went by and I did some more fundraising. All the time, what
we had talked about in the office stayed in my mind. I wanted to be
a Champion! I booked my ASIST training which was so incredibly
insightful. Having been on both sides of the situation, being in a room
with so many people who all care about helping people in their dark
moments – it was so inspiring!

EQUIPPING COMMUNITIES
Saves Young Lives
Wales
In January 2019 we were delighted to open a PAPYRUS office in
the heart of Cardiff. From its inception PAPYRUS has had a strong
Welsh connection and resolute support from the Welsh people it has
connected with over many years. Having a physical base here means
we not only increase our presence but our activity and influence
too. We are already taking on new staff and, with plans to extend the
provision of HOPELINEUK staff into the Cardiff office, we will soon
be a much bigger team and have a greater presence in the capital.

Meet our Head of Wales,
Kate Heneghan
I am delighted and excited to be the Head
of PAPYRUS in Wales. I come from an
NHS background which includes nursing
and midwifery. For the past 16 years
I have worked at Public Health Wales.
People very close to me have been
touched by suicide and I have seen the
devastating effects a young suicide can
have on families, friends and, indeed,
a community. I am passionate about
saving young lives.
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Our work on national policy

Our plans for the coming year

We will continue to take our place on the National Advisory Group
(NAG) to the Welsh Government (WG) on Suicide and Self-Harm.
PAPYRUS has sat on this group for a number of years. In 2018 as
a member of the NAG, we gave evidence to the WG’s Health,
Social Care and Sport Committee’s Suicide Prevention Inquiry Everybody’s Business. In its formal response the WG accepted
the recommendations on information sharing made by PAPYRUS
and our campaigning on this matter was praised as a positive
contribution. We have identified several opportunities for PAPYRUS
to contribute towards fulfilling some of the recommendations agreed
in Everybody’s Business, in particular those relating to working
with schools and universities. There are also important training
opportunities for PAPYRUS.

In our first year we will reach out to survivors of suicide, those
bereaved by suicide and extend the PAPYRUS family here in Wales.
We will learn from those with lived experience and that learning
will influence our work. We are here to save young lives. To achieve
this we will help build suicide-safer communities in Wales, whether
that be in universities using our Suicide-Safer Universities guide,
in schools using our Building Suicide-Safer Schools and Colleges
guide, or in our rural and urban communities.

In 2018 the National Assembly for Wales’ Children, Young People and
Education Committee‘s ‘Mind over Matter’ report was launched.
This report investigated the step change needed in emotional and
mental health support for children and young people in Wales. In
response to this report’s recommendations and findings the Welsh
Government has established a Joint Ministerial Task and Finish (T&F)
Group to take forward the whole-school approach to emotional and
mental wellbeing, as part of a whole-system approach. Kate will sit
on the stakeholder reference group that will support the T&F Group.

We will work alongside colleagues in public, private and third sector
agencies who are in regular contact with young people. This includes
young people who are in the workplace and those young people
who are not in education, employment or training.

DID YOU
KNOW?

PAPYRUS
WAS ORIGINALLY
BASED IN WALES!
PAPYRUS had an office in
Wrexham until 2011.

CAMPAIGNING
Saves Young
Lives
This year we have led the discussion around
suicide prevention through a variety of
campaigns. We targeted exam students who
might be struggling with thoughts of suicide
through our ‘No Silence Please’ campaign.
We also highlighted that suicide can happen
to those you least expect through our
‘Dead Boy’ campaign.
Many people connected with PAPYRUS as
a result of our ‘226 shoes’ event in Liverpool.
And there were significant breakthroughs
in our work on the Standard of Proof used
at inquest, as well as our work to improve
internet safety.

3,457 394,861

SHARES

REACH

30,218

ENGAGEMENT

584 85,130

SHARES

REACH

5,814

ENGAGEMENT

We were proud to receive the
‘Highly Commended’ award for
‘Best Social and Digital Media’ at
the 2018 Northwest Charity Awards.
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“Once we knew we were going to
take our #LostChildhoods campaign
out into the public we knew we had
to get PAPYRUS on board.
It was a pleasure to work with them.
They brought their expertise, their
passion and their never-ending
desire to prevent suicide in
young people.

226 Shoes

They helped spread our message to
more than a million
people, and we
can’t wait
to work
with them
again in the
future.”

In 2017, 226 schoolchildren
lost their lives to suicide in the UK. To draw attention
to this issue, we partnered with Liverpool’s Radio City Talk
and presenter Mick Coyle for Children’s Mental Health Week in
February, as part of a four hour ‘Mental Health Monday’ show.

Mick Coyle,
Radio City Talk

Continuing our #SaveTheClass campaign, we placed 226 pairs of shoes
on the steps of St George’s Hall. We took an active part in the live
broadcast and spoke to many people who visited the display on the day.
This event garnered national attention, including coverage in the Metro
and the Big Issue.

To view footage from the day, visit our youtube
channel ‘PAPYRUSontheTube’

CAMPAIGNING Saves Young Lives
Standard of Proof Update
For years PAPYRUS has campaigned for a change in the standard of proof
required for a conclusion of suicide at inquest. Suicide was decriminalised
in 1961, yet the Criminal Standard of Proof beyond reasonable doubt
is still required to reach a suicide conclusion at inquest. PAPYRUS
believes that this perpetuates the stigma around suicide.
Following our campaign to change the Coroners and Justice
Act 2009, 2018 saw a landmark case – a ruling of suicide
which used the balance of probabilities,
the Civil Standard of Proof. We have
seen encouraging signs that this
will be the standard used by
judges in other cases and
allow us to get a true
picture of the scale
Lord Justice Underhill,
and impact of suicide
in a recent ruling:
in the UK.

“I think it is a pity that the
law in this area has been
left to develop piecemeal
in the way that it has, and I
would see value in it being
authoritatively stated in the
coroners’ rules.”
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PAPYRUS Chief Executive
Ged Flynn:
“Our deepest sympathies go
to all families and communities
affected by suicide. This move
can only help them and the many
people who often struggle in
silence partly because of stigma
which has been created and
perpetuated by the continued use
of the criminal standard thus far.”

Instagram Policy Changes

#SaveTheClass

In February 2019, Instagram announced that it
will remove graphic images of self-harm and
suicide. PAPYRUS provided expert advice to
the social media platform in the lead up to
this decision.

On 29 September 2018 we launched a new
version of our ‘Building Suicide-Safer Schools
and Colleges’ guide at Baden Powell House
in London. This was part of our Suicide-Safer
Schools and Colleges Conference which had
a fantastic line-up of speakers and was an
excellent opportunity to co-ordinate plans to
roll out awareness and training around our
#SaveTheClass campaign.

This followed weeks of discussion and news
coverage on the suicide of Molly Russell
in 2017 and the role that social media may
have played in her death. PAPYRUS has
been working closely with Molly’s Dad, Ian
Russell, to share the story of the family’s
grief and their serious concerns over the
distressing material Molly was able to
access on social media.
Following this story, PAPYRUS was approached by Instagram and its
parent company Facebook, and asked to be part of a consultation on the display of graphic
self-harm and suicide images. Over 30 families contacted PAPYRUS in the wake of Molly
Russell’s story – each family felt that social media played a role in their child’s suicide.
We raised concerns over the inadequacy of many social media platform’s community
guidelines and policies. We also pressed for better filtering of inappropriate content.
PAPYRUS welcomed Instagram’s policy changes but we remain eager to see their full
implementation, and to see other social media platforms follow suit.
Crucially, PAPYRUS also remembers that at the heart of this issue are vulnerable
young people, many of whom may have thoughts of suicide.

To download a free copy of the Building
Suicide-Safer Schools and Colleges guide
or our Suicide-Safer Universities guide visit
www.papyrus-uk.org/training-resources

TALKING
ABOUT SUICIDE
Saves Young Lives
IPSO
In December 2018, The Independent
Press Standards Organisation (IPSO)
issued new guidance for editors
and journalists on reporting suicide.
PAPYRUS is proud to have been part
of the discussions between journalists
and organisations working in suicide
prevention which informed
this guidance.

IPSO Head of Standards
Charlotte Urwin:
“There is a public interest
in reporting suicide to raise
awareness of this significant
public health issue but care
must be taken to limit the risk
of vulnerable people being
influenced by coverage and
choosing to end their
own lives.”

Ged Flynn,
PAPYRUS Chief Executive:
“IPSO plays a vital
role guiding members
of the press through
the moral maze of
reporting suicide.
We value its guidance
and commend these
strengthened guidelines.”

Information Sharing
In January 2019 the Welsh Government announced it would take urgent action to
ensure mental health information is shared in the best interests of people struggling
with thoughts of suicide. This came after PAPYRUS wrote to Health Board Chief
Executives and NHS CEOs across the UK, encouraging them to provide assurances
that they will support staff to share information in order to save young lives.
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Kate Heneghan: “We are particularly pleased that the Welsh
Government has accepted the recommendations of the Welsh
Assembly around information sharing and highlighted our
campaigning on this matter as a positive contribution.”

SENSITIVE MEDIA COVERAGE
Saves Young Lives
2018-19 has seen an unprecedented rise in media coverage of PAPYRUS
and our work in suicide prevention. More and more often, PAPYRUS is
the go-to organisation for journalists and producers looking for expert
opinion on young suicide prevention.

“...ABOUT 30 FAMILIES HAVE
CONTACTED THE SUICIDE
PREVENTION CHARITY
PAPYRUS TO REVEAL THAT
THEY BELIEVE SOCIAL
MEDIA WAS A FACTOR
IN THE DEATHS OF THEIR
CHILDREN TOO.”

We appeared in the media on 3,414 separate occasions over the
course of the year, potentially reaching over 50 million people every
month. This increases awareness of our work, of suicide prevention
in general, decreases stigma around suicide and ultimately helps
to save young lives.

“YOU CANNOT
PUT THE IDEA INTO
SOMEONE’S HEAD BUT
BY ASKING, YOU HAVE
COMMUNICATED THAT
YOU ARE A SAFE PERSON
TO TALK TO.”

WE WERE MENTIONED
ON TWITTER OVER 41,000
TIMES, INCLUDING THIS
TWEET FROM THE MAYOR
OF LONDON!

SHARING STORIES
Saves Young Lives
When we recently opened our Cardiff Office (see p20 for more details)
Rosie Moore was one of the first supporters we spoke to. Here, she
shares the story of her struggles with thoughts of suicide and her
hopes for the future.

My name is Rosie, I’m 22 and I live with depression and anxiety.
My main symptom is ‘intrusive thoughts’ which are unwanted, unavoidable
and often irrational thoughts that can occur at any moment and plague me
with disturbing images, existential questions or convince me that I am feeling
a strong urge to do something reckless and harmful.
These thoughts take up so much of my time each day which often leaves me
tired, frustrated, upset and fearful for my safety. This subsequently worsens
my symptoms of depression and, the lower my mood becomes, the easier it
is to believe that these thoughts of suicide are rational feelings – therefore
making them much harder to fight.
However, it occurred to me recently that I am so lucky. I have enough
knowledge about my mental illness to recognise my symptoms,
understand when I need support and most importantly where
and how to find that support. I have fantastic friends, family and
colleagues who remind me that reaching out for help is not just
ok, but a strength.
However, not everybody has the privilege of knowing how to
reach out for support and can therefore think that suicide is
their only option. That is why suicide awareness campaigns,
educational programmes and charity websites are so vital.
When I was diagnosed, I took to the internet to understand
my symptoms and to gather information. I had never been
taught about mental illness in school so mental health/suicide
prevention charity websites became my textbooks.
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It was so comforting to read my symptoms in black and white on websites and
forums, and to finally find the validation I needed that I was clinically unwell,
and not simply an ‘overly emotional teenage girl’. This knowledge empowered
me and gave me a new purpose. Now I use this knowledge and my story to
help others find support.
This journey has led me to lead a lottery funded suicide
prevention project, become a qualified suicide
prevention trainer, start a mental health café at my
“I WAS CLINICALLY
university and to speak out about suicide awareness
UNWELL, AND
on social media, local radio and even the news – all
NOT SIMPLY AN
to spread the message that support is out there,
‘OVERLY EMOTIONAL
however alone you feel in your thoughts. Through
TEENAGE GIRL’”
this activism I encountered PAPYRUS. The charity’s
work is incredible, and its focus on young people
is so necessary in a society which often deems our
‘snowflake’ generation less emotionally resilient
and melodramatic.
Several of the PAPYRUS campaigns resonate with my
experiences, but particularly the campaign depicting
a school blazer with a badge reading ‘Dead Boy’
instead of ‘Head Boy’. This highlights the reality
that any child can be at risk of suicide, even those
with good grades, talent, supportive families and
good opportunities. I am excited to volunteer with
PAPYRUS in the future and my hope is that one day
every young person will be educated about mental
health and suicide prevention alongside their lessons
in first aid, stranger danger, cycling proficiency and fire
safety.

Matthew Poole is one of many amazing
PAPYRUS fundraisers. We invited Matthew
to share his story as a survivor of suicide
and how he is using his life experiences
to help others.

Four years ago, at the age of 23 I made an
attempt to take my own life. It was the most
mentally and physically challenging period of my
life so far. However, it is one that I will look back on
as the point my life began to change for the better. In
the hope of helping others I would like to share what this
experience taught me and what I wish I’d known at the time.
At the time you would not have looked at me as someone who was potentially
vulnerable. I had a great job, a vibrant social life and I was constantly
surrounded by my friends and family. However, I was not living a lifestyle that
enabled me to create the best conditions for my own personal happiness.
I was burning the candle at both ends and did not yet have the emotional
intelligence nor life experience to deal with the problems I had. Then it
happened, I finally crashed. In the days that passed and as I began to
rebuild, I came to recognise the need to change from the path I was on.
So, what did I learn? I learned that you don’t need to hit rock bottom before
you begin climbing back up. As mentioned, to be happy, you must first
begin to create the conditions for this to happen. Now this may mean you
move away and distance yourself from the things that you recognise do not
contribute towards the life you wish to live. But in time this will enable you to
begin to nourish the things that help you be that little bit better than you were
the day before.
As I began to make subtle but significant changes to the life I was living, I
noticed a difference in how I felt. I began to become a magnet for the things
I had wished to attract and felt the warmth and enjoyment I was able to gain
from these changes, as well as being able to give to those around me.
Although I am incredibly proud of how far I have come in the past four years,
I would not wish people to go through what I have in order to gain the support
and help that they need.

One thing that I can reflect on, and wish I had at the time, was the
understanding and knowledge of the resources I could lean on to give
me greater perspective. This would have given me guidance to the steps
I could have taken to improve my life at the time.
This is the core reason I have decided to support PAPYRUS by running the
Manchester Marathon on behalf of them in both 2018 and 2019. Suicide
remains the biggest killer of young people in the UK and I cannot credit this
charity enough for the work it has done to provide potentially life-changing
support to vulnerable young individuals.
I would wholeheartedly encourage any individual who has been directly
or indirectly impacted by young suicide to have an awareness of the work
PAPYRUS does and the resources it has available for any young, vulnerable
individual.
If either of Matthew or Rosie’s stories are familiar to you, don’t hesitate to
reach out for help, for yourself or a loved one - get in touch with HOPELINEUK.

“IN THE
HOPE OF
HELPING
OTHERS I
WOULD LIKE TO
SHARE WHAT
THIS EXPERIENCE
TAUGHT ME”

HOPELINEUK
Call: 0800 068 41 41
Text: 07860 039 967
Email: pat@papyrus-uk.org
Opening hours:
9am - 10pm weekdays
2pm - 10pm weekends
2pm - 10pm Bank Holidays

www.papyrus-uk.org
Our Suicide Prevention Advisers
are ready to support you.

SHARING STORIES
Saves Young Lives
Following the loss of her best friend to suicide,
and an appearance on the Victoria Derbyshire
show, Miss England 2018 Alisha Cowie
connected with PAPYRUS Prevention of
Young Suicide. Here, Alisha reflects on
her personal journey to becoming a
PAPYRUS Ambassador.

Five years ago I lost my best friend to suicide.
However, this isn’t my only experience with ill
mental health. At the age of 12 I was diagnosed
with an eating disorder, anxiety and depression. I
found it a daily struggle to eat without feeling guilty or
to ride on a bus alone. This feeling of worthlessness came
from bullying throughout my school years and it was also made
worse by disturbing content promoting anorexia on Instagram.
When I lost my best friend it was a true shock to my system.
I never saw it coming and it made me realise that self-harm
and feeding my suicidal thoughts was not the answer, and
certainly wasn’t the way I wanted to go. From the day of
Sarah’s passing I have never self-harmed.
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If I didn’t reach out I wouldn’t have seen and achieved all of the beautiful
things I have in these past five years. I have travelled to some of the most
beautiful places on earth. I have (since then) been blessed with a gorgeous
little sister. I have won Miss Newcastle 2017 and Miss England 2018. And I have
raised almost £30,000 for various charities.
My work with PAPYRUS has just begun and so far I have raised just short of £1,000.
Becoming a PAPYRUS ambassador is truly an honour and a huge achievement.
I am so excited to see what the future holds for this fantastic charity.

“TELLING SOMEONE HOW
YOU FEEL MAY SEEM LIKE
THE SCARIEST THING
ON THIS PLANET BUT I
ASSURE YOU, YOU WILL
GAIN ENDLESS SUPPORT
FROM THE LIKES OF YOUR
FRIENDS AND FAMILY”

Almost eight years on from the beginning of my battle with
depression, anxiety and anorexia, I still struggle with (let’s
say) hints of these disorders BUT for the most part, I have
overcome them by speaking out. Telling someone how you feel
may seem like the scariest thing on this planet but I assure you,
you will gain endless support from the likes of your friends and family.
Photo: Graham Stone

Reaching out for help is the best thing I have ever done – if I didn’t I may not
have been here to tell my story.

Carl Wales has been volunteering at PAPYRUS
in various roles for approximately 12
months, getting involved with the charity
after losing his youngest son, Rowan.

I feel I make a lot of difference by being a Champion. It can be daunting
talking about a subject such as suicide to people that you don’t know, or have
no knowledge of their life experiences, but the sessions are always wellreceived and valued by those attending.

I currently work in the construction industry
for Wates Construction, one of the leading
construction companies in the UK. My role
at Wates is a safety, health and environment
manager, a profession that I have worked in
for the last 20 years.

I see this in a number of ways which make me feel like I am making a
difference:
•	When I feel the dynamics in the room change because people feel more
comfortable talking about it
•	When people go away with merchandise or leaflets to share with other
people
•	When people ask about further training for themselves or their organisation
•	When people who themselves have experienced thoughts of suicide,
or are concerned about someone, feel comfortable enough to talk to you

The first time I heard of PAPYRUS, and the good
work that the charity does, was when Rowan’s friends
wanted to do something charitable in his name. They started a
fundraising page and donated the proceeds to PAPYRUS.
I was doing some volunteering in the way of fundraising and informal
awareness raising when the opportunity to become a Champion came along.
This was a great opportunity for me get involved even more, to raise people’s
awareness of suicide and the support available to people through PAPYRUS
and HOPELINEUK.
After our loss, I felt that I should have known more and been more aware of
suicide, including being more aware of spotting the signs or even being more
mindful of the possibility that people may be having suicidal thoughts. I feel
that the work we do as Champions helps open up that discussion with other
people and gives them the opportunity to raise their awareness.
I find volunteering as a Champion very rewarding. It involves delivering a
short presentation to as many groups of people as I can. I deliver most of my
sessions on construction sites – the sessions are only 30 – 40 minutes long but
feedback from the site teams is that the conversations about the sessions go
on for weeks, which can only be a good thing.
The sessions often generate contacts from people who want to further raise
awareness within their organisation or social group, which I pass on to the
wider PAPYRUS team.

Being a PAPYRUS Champion helps me as I find the volunteering very fulfilling.
It’s rewarding to know that I am helping to tackle the stigma and lack of
understanding around suicide and also rewarding on a personal level as it
allows me to talk about young suicide.
If there is anyone who is considering
volunteering for PAPYRUS, I’d
urge you to just give it a go.
There are many different
ways to volunteer, one
of which will suit your
personal preference or
commitment. You will find
it rewarding and you will
have the opportunity
to work with a charity
which is passionate
about what they do.

HOPELINEUK
Call: 0800 068 41 41
Text: 07860 039 967
Email: pat@papyrus-uk.org
Opening hours:
9am - 10pm weekdays
2pm - 10pm weekends
2pm - 10pm Bank Holidays

www.papyrus-uk.org
Our Suicide Prevention Advisers
are ready to support you.

SHARING STORIES
Saves Young Lives
Andy Airey ran the Northumberland Half Marathon in memory of
his daughter Sophie. Here he reflects on the story behind that race,
the pain of losing a child and a continued appreciation of the best
in human nature.

On December 19 2018, our beautiful daughter, Sophie, took her own life.
We knew she was down but had no idea that she was feeling suicidal.
We were devastated. The initial anguish, shock and horror was so acute
it felt like physical pain. We held onto each other and cried.
Once the initial raw grief began to subside we decided that we had to create
something positive out of this traumatic situation.
For Sophie’s funeral we needed to find a relevant charity to support. A charity
CEO friend pointed us to PAPYRUS – it seemed a perfect fit, a charity aimed
at suicide prevention rather than picking up the pieces. We arranged to collect
donations at the funeral but what else could we do?
Well… Sophie was due to run the Northumberland Half Marathon on February
24th. I eventually decided I wouldn’t be able just to sit at home while others
were running so I filled out an application and pressed the ‘enter’ button,
only to find the race was full!
There was an obvious solution – I phoned the organisers. Once they had
satisfied themselves that I was who I said I was, they arranged to transfer
Sophie’s entry to me – I ran in Sophie’s place!
We set up a JustGiving page and spread the word. Many friends helped
amplify my message. Consequently, not only did our story appear in the local
press, I was also asked to speak (several times!) on local radio stations and
appeared on BBC Look North.
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All I had to do was run 13 miles, with two months training. I actually enjoyed
the training, I marked each session with a short #RunforSophie video posted
on YouTube and by February 24 I was ready to run. The half marathon
itself was great fun; we enjoyed perfect weather, the route was on the
Northumberland Coastal Path which was forgiving underfoot and loads of
people came out to support us. Along the route I thought about Sophie a lot.
She should have been running, not me. Running, wearing Sophie’s number,
gave me tremendous comfort – it felt like she was running with me.
By the end of the run our JustGiving page stood at over £25,000, a fantastic
achievement. However, the most important thing we have achieved was to
raise the profile of PAPYRUS. We are aware of many friends who have been
able to share their new knowledge of suicide prevention with people who
have then reached out to PAPYRUS. Hopefully we have helped other families
avoid going through the same experience as us.
Sophie’s suicide has changed our world. We have embarked on an
unexpected path on which we are discovering new people and new
experiences. So many people have reinforced our appreciation
of the best in human nature. This is what needs to be celebrated.

Fundraise for PAPYRUS
There are so many ways that you can get involved
and raise funds for PAPYRUS so we can keep
saving young lives.
Your support helps us to keep our services
running, offering a lifeline to young people at risk
of suicide and creating suicide-safer communities
across the UK.
To find out more, or to find fundraising events in
your area, visit www.papyrus-uk.org/fundraising
BBC Radio 4 Charity Appeal
Following Andy’s incredible fundraising journey,
we were delighted that he agreed to share his
story as part of our Radio 4 Charity Appeal due
to air on 8 September 2019. To find out more,
visit the PAPYRUS website on www.papyrus-uk.org

YOUR FUNDRAISING
Saves Young Lives

St James’s Place
In June 2018 we received a grant of £97K to employ a Suicide Prevention
Adviser on HOPELINEUK for a period of three years.
The story behind this generous donation begins with a student, at
university in Scotland, fundraising for us in memory of his friend who
died from suicide. The student’s father works for St James’s Place
Wealth Management and recommended that we apply to match fund
what the students had raised. This led to us being invited to submit a
grant application to the St James’s Place Charitable Foundation.

At PAPYRUS we are always aware that our success, indeed our very
existence, is due to generosity of bereaved families who fundraise
or donate to PAPYRUS in memory of their loved ones.
2018-19 has been a landmark year in terms of the growth of PAPYRUS’
fundraising. We’ve significantly exceeded last year’s fundraising total –
all because of your dedication and hard work. This has allowed us to
grow as an organisation and to meet an increasing demand for suicide
prevention advice and support across the UK.

£1.4
RECEIVED OVER

THROUGH ONLINE

GIVING PLATFORMS.

AN INCREASE OF OVER
FROM 2017-18.

145%
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A Range of Support
Many organisations chose PAPYRUS as their Charity of the Year,
including Selfridges Birmingham, HDI Global and Red Ant.

IN 2018-19 WE’VE

MILLION

Jon Lattin from St James’s Place in the Northwest said:
“We are delighted to support PAPYRUS and
its helpline HOPELINEUK. It is evident that
the charity’s work really does save young
lives and we welcome the chance to be part
of their story and really make a difference
to young people across the country.”

Amber Leigh Scarfe,
Facebook fundraiser:
“This honestly means the
world to me – knowing how
my little birthday fundraiser
will make a difference to so
many people… thank you
for all the amazing work
that you all do.”

We also received support from several students unions and societies,
including LSE’s Womens Rugby, Chester Psychology Society and RGU
University.
We received £30,000 in legacy fundraising from those who wanted to
hand over hope to a young person struggling with thoughts of suicide.

Comedy Gala
The PAPYRUS Comedy Gala, featuring Jo Brand, Alan Carr and Luisa
Omielan, took place on the 5 of February. The event was organised in
loving memory of Trixie Hart, at the Clapham Grand, to help raise money
for PAPYRUS. It was a memorable, emotional and inspirational night,
raising over £10,000 to help save young lives.

YOUR FUNDRAISING Saves Young Lives
In October 2018, we
had our biggest ever
PAPYRUS HOPEWALK.
71 HOPEWALK hosts
helped to raise over
£40,000 for suicide
prevention, as well
as raising life-saving
awareness through
a variety of walks
across the UK.
Many walked in
memory of a loved
one lost to suicide,
and each HOPEWALK
had a unique story
behind it. Indeed,
there was a huge
variety of sizes,
settings and routes.
We’ve included a selection
of walks on the map.
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Name: Sarah Fitchett
Location of HOPEWALK: High Crompton.
Route Length: Various; 20 miles, 10 miles and 5 miles
Number of Walkers: 270 (in 42 different teams!)
Did you walk in memory of someone? Ben Fitchett
Tell us a bit about your day: I felt blessed hearing people talking about Ben
and sharing memories of our lovely young man. It was an emotional ending
with a balloon release. We miss him so much, but I’m glad to do something
in his memory.

Name: Liz McDonald
Location of HOPEWALK: Madresfield Court, Madresfield, Worcestershire
Route Length: 2.5 miles
Number of Walkers: 100
Did you walk in memory of someone? Yes, we walked in memory of
Alastair McDonald
Tell us a bit about your day: By kind permission of Mr & Mrs Chenevix-Trench,
over 100 people who had been a part of Alastair’s life walked in his memory
around the grounds of Madresfield Court and got together to discuss suicide
awareness in the community. Ages of the walkers ranged between three
months and 79 years. Our group included family members, old school friends,
primary school staff, scout group leaders and more. The weather was perfect
and the scenery looked stunning. At the end of the walk we all enjoyed a
wonderful lunch back at Madresfield Club thanks to the generosity of friends.

Name: Lynsey Seal and Katie Wright
Location of HOPEWALK: London Fire Brigade’s headquarters, Southwark
Route Length: 1.5 miles
Number of Walkers: Over 25
Did you walk in memory of someone? We’re supporters of PAPYRUS and we
wanted to raise awareness of the issue of young suicide and #smashthestigma
Tell us a bit about your day: More than 25 members of London Fire Brigade took
part in the HOPEWALK from the London Fire Brigade’s headquarters in Southwark
to the London Fire Brigade’s Pop Up Museum in Lambeth. We also held a cake sale
in the atrium of the headquarters and raised a total of £380 for the charity.

Name: Adam James Johnston (President of Education and Welfare at Robert Gordon
University’s Student Association)
Location of HOPEWALK: Robert Gordon University Campus, Aberdeen
Route Length: 1.5 miles (40 minute walk all around RGU’s large campus)
Number of Walkers: 20
Did you walk in memory of someone? We walked to support World Mental Health Day
Tell us a bit about your day: As Student Union President, I organised a HOPEWALK
for World Mental Health Day with one of our ‘student mental health champions’ Lynn,
where we invited staff and students to take part in a short walk around RGU’s riverside
campus. The route was decided by university staff member Ian Webster, who holds
campus walks every Friday to improve wellbeing. The start and end point for the
walk was a ‘Tea and Talk’ event, hosted by our Mental Wellbeing Society,
offering a selection of teas, coffees, and breakfast food. We were also active
on social media all day to raise awareness of both the event and of PAPYRUS.

Taking place across the month of October, HOPEWALK is
a month of walks up and down the UK, organised by you
with help from us. Your walk can be as long or as short as
you like; around the block or a 10 mile hike.
You can involve your whole community or just have you
and your dog – the choice is yours! Some people choose
to walk in memory of a loved one, others simply to raise
funds and awareness. We are aiming for 2019 to be the
best ever.

To learn more about how
to take part, visit:
www.papyrus-uk.org/hopewalk-2019/
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Due to the high volume of photographs we receive every year we are unable
to feature every single one however, we are truly thankful to everyone who
has fundraised for PAPYRUS and helped to save young lives.

PARTNERSHIPS
Save Young Lives
Here are just some of the key partners
we have worked with during 2018-19.
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PAPYRUS Saves Young Lives
This has been an excellent year of growth for PAPYRUS.
Our healthy level of reserves gives us confidence in growing our office base and staff numbers going
forward. Our turnover has increased by more than 130%. Fundraising and donations have exceeded
70% of our income again this year. We’re pleased to have seen a growth of nearly 100% in training
income and over 200% growth in grant income. This will help us to fund a variety of projects.
The full Annual Report and Accounts for the charity are available on the Charities Commission Website.

ALMOST

TURNOVER
INCREASED

130%
42

100%

GROWTH
IN TRAINING
INCOME

FUNDRAISING
& DONATIONS
HAVE EXCEEDED

OVER

200%
GROWTH
IN GRANT
INCOME

70%

OF OUR
INCOME
IN 2018

Notes:

HOPELINEUK
Call: 0800 068 4141
Text: 07860 039 967
Email: pat@papyrus-uk.org
Opening hours:
9am - 10pm weekdays
2pm - 10pm weekends
2pm - 10pm Bank Holidays

www.papyrus-uk.org

0800 068 4141
If you are having thoughts of suicide or
are concerned for a young person who
might be, you can contact HOPELINEUK for
confidential support and practical advice.

Our Suicide Prevention Advisers
are ready to support you

Thank you to everyone who has helped to give hope and save a young life

